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Tém tat:

Nghién ctru ndy nhdm nhén dién va do luong céc nhén té dnh hudng dén sw hai long trong céng viéc
clia nhén vién van phong thudc thé hé Gen Z tai Thanh phé H6 Chi Minh. Dua trén ly thuyét Trao déi xa hoi
va cac hoc thuyét vé hanh vi té chirc, mé hinh nghién ciru duoc xay dung va kiém dinh bang phuong phap
mé hinh héa céu tric tuyén tinh binh phuong t6i thiéu riéng phan (PLS-SEM). Dir liéu nghién ctru duoc thu
thap tir 200 quan séat hop 18. Két qua phén tich cho thay, trong téng sé 10 gia thuyét nghién ctu duoc kiém
dinh, c6 7 gia thuyét duoc chap nhan, trong khi 3 gid thuyét con lai khéng duoc ting hé trong mé hinh nghién
ctru. Cac phét hién cda nghién ctru gép phén bé sung bang chirng thuc nghiém cho linh virc quan tri nguén
nhén lyc trong béi canh luc lugng lao déng tré, déng thoi cung cép ham y quén tri nhdm hé tro' doanh nghiép
hoan thién chinh sach quan tri nhan sw va ndng cao sy hai long trong céng viéc ctia nhan vién thuéc thé hé

Gen Z

Tir khéa: Sw hai Iong, sw gan két nhan vién; Gen Z, cam két véi té chire:
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Factors affecting job satisfaction among Gen

Z office employees in Ho Chi Minh City
Abstract:

This study aims to identify and measure the
factors influencing job satisfaction among
Generation Z office employees in Ho Chi Minh
City. Based on Social Exchange Theory and
theories of organizational behavior, the research
model was developed and tested using Patrtial
Least Squares Structural Equation Modeling
(PLS-SEM). The data were collected from 200
valid observations. The analysis results indicate
that out of the 10 research hypotheses tested, 7
hypotheses were supported, while the remaining
3 hypotheses were not supported by the
research model. The findings contribute
empirical evidence to the field of human resource
management in the context of a young workforce
and provide managerial implications to help
organizations  improve  human  resource
management policies and enhance job

satisfaction among Generation Z employees.

Keywords: Job  satisfaction, employee
engagement; Generation Z (Gen Z);

organizational commitment.

1. Giéi thiéu

Trong bdi canh canh tranh va bién
dong cua thi truong lao dong, su hai
long trong cong viéc dugc xem 12 yéu to
then chét anh huong dén hiéu suat, su
gan két va y dinh gan b6 caa nhan vién
(Hackman & Oldham 1976; Riyanto va
cong su, 2021). Muc do hai long trong
cdng viéc chiu tac dong manh tir cac yéu
t6 nhu moéi truong lam viéc, luong
thuong, co hoi phat trién va sy hd tro tir
cap quan ly. Luc luong lao dong Gen Z
du kién chiém khoang mot phan ba tai
Viét Nam vao nam 2025 (PwC Vietnam,
2021). Tuy nhién, nhiéu nghién cau va
bao cao thyc tién cho thay ty I nghi viéc
sém cua Gen Z van ¢ mic cao, chu yéu
do su khong hai 1ong véi cac yéu t néu
trén (Anphabe, 2022; RMIT Viét Nam,
2025). Thuc trang nay dit ra yéu cau can
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thiét phai nhan dién va kiém dinh cac
yéu t anh hudng dén su hai long trong
cdng viéc cua nhan vién van phong Gen
Z tai Thanh phé HS Chi Minh, nhim
cung cip co so khoa hoc cho cac giai
phap quan tri nhan su phu hop.

2. Co sé¢ ly thuyét va phwong phap
nghién cau
2.1. Ly thuyét trao doi xa hoi

Ly thuyét Trao déi X& hoi (Social
Exchange Theory — SET) cho rang méi
quan hé giita ca nhan va to6 chac duoc
hinh thanh va duy tri dua trén qué trinh
trao d6i lién tuc gitta cac chi phi va loi
ich (Homans, 1958; Blau, 1964). Trong
moi truong to chirc, nhan vién déng gop
cbng suc, k¥ nang va thoi gian lam viéc,
ddng thoi ky vong nhan lai cac gia tri
twong xung nhu luong thuang, phdc loi,
su c6ng nhan va su hd tro tir to chic.
Khi su trao d6i dugc cam nhan 1a céng
bang va tich cuc, nhan vién c¢6 xu hudng
gia tang sy hai 1ong, gan két va duy tri
thai do lam viéc tich cyc. Nguoc lai,
cam nhan mat can ddi trong trao doi lam
suy giam sy hai long va lam gia tang y
dinh roi bo t6 chuc. Ly thuyét nay nhan
manh vai trd caa ca cac yéu té vat chat
va phi vat chat trong viéc hinh thanh thai
d@ va hanh vi coa nhan vién
(Cropanzano & Mitchell, 2005).

2.2. Gia thuyét va mé hinh nghién céu

Ban chat cong viéc 1a nhan té tao
dong luc then chét theo thuyét hai nhan
t6 cua Herzberg, phan anh mac do y
nghia, su thi vi, kha nang str dung nang
luc ca nhan, tinh thtr thach va co hoi
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phét trién trong cong viéc (Herzberg va
cong su, 1959). M6 hinh dic diém cong
viéc ciia Hackman va Oldham cho ring
quyén ty quyét, y nghia cong viéc va
phan hoi tir hé théng gop phan hinh
thanh cam xuc tich cuc va tang cuong su
gan b6 cua nhan vién (Hackman va
Oldham, 1976). Béi véi Gen Z, cac
nghién ctu cho thay ho uu tién gia tri
cong viéc, co hoi phat trien va khdng
gian sang tao hon la lgi ich tai chinh
thuan tay; do d6, viéc trao quyén va thiét
ké cong viéc phi hgp dong vai tro quan
trong trong viéc duy tri su hai long
(Seemiller & Grace, 2016; Ozkan &
Solmaz, 2015; Nguyén Thi Minh
Phuong, 2022). Tir d6, cac gia thuyét
duogc dua ra nhu sau:

H1: Ban chét cdng viéc c6 tac dong
cung chiéu dén sy hai long cong viéc
cta nhan vién van phong Gen Z dang
lam viéc tai van phong ¢ khu vuc
TP.HCM.

Theo Thuyét Cong bang ciia Adams,
nguoi lao dong hinh thanh sy hai long
thong qua viéc so sanh gitta dau vao
(cdng suc, thoi gian, ki ning) va dau ra
nhan duogc, trong d6 luong va phuc 1gi
la yéu té cot 18i (Adams, 1965). Khi cam
nhan duoc sy ¢éng bang va minh bach
trong dai ngd, nhan vién c6 xu hudng
gia tang dong luc, sy hai long va giam y
dinh roi bo to chire; nguoc lai, nhan thirc
bat cong 1am phét sinh bat man va suy
giam cam két (Colquitt va cong su,
2013; Cropanzano va cong su, 2007).
Dbi véi luc lugng lao dong Gen Z, yéu
t6 lwong thuong, phic loi linh hoat va
can bang cong viéc cude song co vai tro
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dic biét quan trong do thé hé nay nhay
cam véi so sanh thu nhap va dé cao su
ghi nhan xtng dang, tir d6 thiic day su
hai 10ng va gan b6 véi to chie (Twenge,
2017; Nguyén Thi Thu Ha, 2021; Meyer
& Parfyonova, 2010). Tu d6, cac gia
thuyét duoc dwa ra nhu sau:

H2: Luong va phuc loi c6 tac dong
cuing chiéu dén su hai long trong cong
viéc cua nhan vién van phong Gen Z tal
cac cong ty & TP. H6 Chi Minh.

Trién vong thang tién khong chi phan
anh viéc dé bat vi tri ma con bao ham su
mé& rong vé trach nhiém, quyén han va
co hoi phat trién nghé nghiép. Duéi goc
nhin cua Thap nhu cau Maslow, co hoi
thang tién gilp théa man nhu cau ty ton
va tu hién thuc hda (Maslow, 1943);
dong thoi, theo Thuyét Tu Quyét cua
Deci va Ryan, 16 trinh phat trién rd rang
g6p phan cang ¢6 cam nhan vé ning luc
va sy tu chu, tir @6 thic day dong luc va
su hai long trong cong viéc (Deci va
Ryan, 1985). Cac nghién ctiu cho thiy
hé thong thang tién minh bach tao ra thai
d6 lam viéc tich cuc, trong khi co hoi
phét trién han ché 1am gia ting sy tri tré
va ¥ dinh roi bo té chuc (Greenberg &
Baron, 2008). Piéu nay dic biét dung
v6i Gen Z thé hé coi trong gia tri ban
than va ky vong tién bo nhanh; khi 16
trinh nghé nghiép khong dap @ng ky
vong, ho dé phat sinh y dinh nghi viéc
(Seemiller & Grace, 2016; Weng & Hu,
2009; Nguyén Thi Thanh Thay, 2022).
Tir d6, cac gia thuyét duge dua ra nhu
sau:

H3: Co hoi thing tién c6 tac dong

cung chiéu dén sy hai long trong cong
viéc cua nhan vién van phong Gen Z tai
céc cong ty & TP. Ho Chi Minh.

Theo thap nhu cau Maslow, sau khi
cac nhu cau sinh 1y va an toan duoc dap
mg, con ngudi hudéng dén nhu cau xa
hoi, bao gém su két ndi va dugc chap
nhan. Trong méi trudng lam viéc, moi
quan hé hai hoa véi dong nghiép déng
vai tro quan trong trong viéc thoa mén
nhu cau nay, qua dé hinh thanh cam x(c
tich cuc va nang cao sy hai long trong
cdng viéc. Cac nghién ctiru cho thay moi
truong lam viéc mang tinh ho tro, hop
tac va tin cay gilp giam cang thang, gia
tang an toan tdm 1y va cai thién thai do
lam viéc cua nhan vién (Chiaburu &
Harrison, 2008). Ddi v6i Gen Z — thé hé
dé cao sy két ndi va tinh than 1am viéc
nhom Tir 46, cac gia thuyét dugc dua ra
nhu sau:

H4: Méi quan hé dong nghiép co tac
dong cuing chiéu dén sy hai long trong
cbng viéc cua nhan vién Gen Z tai cac
cong ty ¢ TP. H6 Chi Minh.

Theo Thuyét Trao dbi X& hoi, moi
quan hé gitra cip trén va nhéan vién duoc
hinh thanh trén nguyén tic trao d6i qua
lai gitra dong gop va loi ich, bao gom ca
c4c yéu t6 phi vat chat nhu su tin tudng,
tén trong va hod trg (Blau, 1964). Khi
nhan vién cam nhan dwoc su quan tam,
ling nghe va hd tro tir cap trén, ho c6 xu
huéng dap lai bang thai do tich cuc, gia
tang sy gan két va hai 1ong trong cong
viéc; nguoc lai, giao tiép kém hiéu qua
hoac thiéu cong biang lam suy giam
déng luc va mac d6 hai long
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(Cropanzano & Mitchell, 2005). Diéu
nay dac biét ding véi Gen Z thé hé ky
vong phong cach lanh dao céi maé, phan
hoi thuong xuyén va mang tinh hd tro;
trong bbi canh ap luc cong viéc cao tai
TP. H6 Chi Minh, su hd tro tir cdp trén
gilp ho cang ¢b cam nhan vé trao doi
cdng bang va nang cao su hai long
(Seemiller & Grace, 2016; Nguyén Vin
Hung, 2022; Graen & Uhl-Bien, 1995).
Tir d6, cac gia thuyét duge dua ra nhu
sau:

H5: M&i quan hé cip trén co tac dong
cuing chiéu dén sy hai long trong cong
Vviéc cua nhan vién van phong Gen Z tai
cac cong ty & TP. H6 Chi Minh.

Dua trén Thuyét Trao doi X& hai,
cam két cam xtc hinh thanh khi nhan
vién cam nhan duoc sy hd trg, cong
bang va ton trong tir to chic, tir d6 phat
trién moi lien két tam ly tich cuc va
mong mudn gan b6 lau dai (Blau, 1964;
Cropanzano & Mitchell, 2005). Theo
mod hinh cia Meyer va Allen, cam két
cam xdc phan anh sy dong nhét vé gia
tri va cam xdc gitra c& nhan véi to chic,
¢6 anh huong manh mé nhat dén thai do
va su hai long trong cng viéc so véi cac
dang cam két khac (Meyer va Allen,
1991). Nhiéu nghién ciu thyc nghiém
cho thay cam két cam xic khéng chi
truc tiép nang cao su hai 1ong ma con
dong vai tro diéu tiét trong mdi quan hé
gitta cac yéu t6 cong viéc nhu luong,
phuc loi, co hoi thiang tién, quan hé dong
nghiép, su hd tro tir cap trén va su hai
long cbng viéc (Jaros, 1997; Meyer va
cong su, 2002; Mercurio, 2015). Ddi véi
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nhan vién vin phong Gen Z tai TP. H6
Chi Minh, ho d& cao gia tri cam xdc, su
phét trién c4 nhan va y nghia cong viéc
cam két cam xuc duoc xem 1a “mo neo”
quan trong gitp gia tang su hai long va
giam ¥ dinh roi bo t6 chic. Tir d6, cac
gia thuyét duoc dua ra nhu sau:

H6a: Cam két cam xuc diéu tiét moi
quan hé giita ban chat cong viéc va su
hai long trong cdng viéc cua nhan vién
van phong thudc thé hé Gen Z tai cac
cong ty & TP. H6 Chi Minh.

H6b: Cam két cam xtc diéu tiét mdi
quan h¢ gitra lvong va phuc lgi va sy hai
long trong céng viéc cua nhan vién van
phong Gen Z tai cac cong ty ¢ TP. Ho
Chi Minh.

H6c: Cam két cam xuc diéu tiét moi
quan hé giira co hoi thang tién va su hai
Iong trong cbng viéc cua nhan vién van
phong Gen Z tai cac cong ty ¢ TP. HO
Chi Minh.

H6d: Cam két cam xtc diéu tiét mdi
quan hé giita quan hé déng nghiép va su
hai long trong cong viéc cua nhan vién
van phong Gen Z tai cac cong ty ¢ TP.
H6 Chi Minh.

H6e: Cam két cam xuc diéu tiét moi
quan hé gitra quan hé cap trén va su hai
Iong trong cbng viéc cua nhan vién van
phong Gen Z tai cac cong ty ¢ TP. HO
Chi Minh.

Tir céc gia thuyét nghién ciru dé xuit,
tac gia xay dyng mé hinh nghién ctu
cac yéu t tac dong dén su hai 1ong trong
cbng viéc cua cac nhan vién van phong
Gen Z tai Tp. H6 Chi Minh qua vai tro
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diéu tiét cua sy cam két cam xac nhu
hinh 1.

Cac thang do su dung trong nghién
ctru duoc ké thira tir cac nghién cau
trude da duoc kiém dinh vé d6 tin cay
va gia tri.

Ban chit
cong viéc

Luong va
phic loi

Co héw
thing tién
Quan hé

déng nghiép y
Quan he /

cép trén

cong viéc
cia

Gen Z tai

TP HCM

Hinh 1: M6 hinh nghién ctu dé xuat
(Nguon: Tac gid dé xuat 2026)

Cu thé, thang do Ban chat cong viéc
duoc xa@y dung dua trén mo hinh dac
diém cong viéc cua Hackman va
Oldham (1976), vén phat trién tir nén
tang thuyét hai nhan t6 cua Herzberg
(1959); thang do Mbi quan hé dong
nghiép duoc tham khao tur Chiaburu va
Harrison (2008); thang do Mbi quan hé
cap trén duoc ké thura tir md hinh trao
ddi lanh dao — thanh vién cua Graen va
Uhl-Bien (1995); thang do Cam két cam
xtic dugc dya trén mo hinh cam két t6
chirc cua Meyer va Allen (1991); thang
do Su gan két cong viéc duoc tham khao
tu Schaufeli va cong su (2002); va thang
do Su hai long trong cong viéc dugc ké
thira tir nghién ctu cua Spector (1997).
Céc thang do nay dugc diéu chinh vé

ngdn ngir va ngt canh théng qua tham
van chuyén gia va khao sat thir nham
dam bao su phi hop voi dic diém cua
nhan vién van phong thudc thé hé Gen
Z tai TP. H6 Chi Minh, dong thoi dugc
kiém dinh lai vé d6 tin cay va gia tri
trong nghién ciru chinh thic.

3. Phwong phap nghién ctiru

Nghién ctu &p dung phuong phap
tiép can hdn hop theo trinh ty, két hop
dinh tinh va dinh lwong nham dam bao
ca chiéu sau ly luan va kha nang kiém
dinh thuc nghiém.

Giai doan dinh tinh duogc thuc hién
thdng qua tong quan tai liéu c6 hé théng
va phong van sau 10 chuyén gia nhan sy
dang lam viéc tai cac doanh nghiép cé
ty 1& lao dong Gen Z cao tai TP. H5 Chi
Minh. Két qua dinh tinh duoc st dung
dé xay dung, diéu chinh va hoan thién
hé thong thang do, bao dam tinh phii hop
vé6i bi canh nghién ctu va dic diém lec
lugng lao dong Gen Z. Giai doan dinh
luong dong vai tro chu dao, duoc trién
khai theo thiét ké nghién ctru mé ta cat
ngang. Dit liéu duoc thu thap thong qua
bang cau hoi tu dién truc tuyén, sir dung
thang do Likert 5 mutc do dé do luong
cac bién nghién ciu gom: ban cht cong
viéc, luong va phuc lgi, co hoi thang
tién, quan hé ddng nghiép, quan hé cap
trén, cam két cam xuc va su hai long
trong cbng Vviéc.

Dix liéu thu thap dugc phan tich bang
cac phan mém SPSS 26 va SmartPLS 3,
thdng qua cac budc: thong ké mo ta,
kiém dinh do tin cay thang do, phan tich
nhan tb, phan tich twong quan va hdi quy

97



Cac yéu té tac dong dén sw hai long trong coéng viéc...

da bién nham kiém dinh cac gia thuyét
nghién ciu. Quy md mau dugc xac dinh
dwa trén yéu cau caa phan tich nhan tb
kham pha va hdi quy tuyén tinh da bién,
véi €& mau téi thiéu 190 quan sat;
nghién ctru huéng dén thu thap tdi thiéu
200 bang khao sat hop 1 dé dam bao do
tin cdy va kha niang khai quat hoa két
qua.

Do han ché trong viéc tiép can danh
s&ch tong thé nhan vién van phong thudc
thé hé Gen Z tai TP. H6 Chi Minh,
nghién cttu st dung phuong phap chon
mau phi xéc suit, két hop gitra chon mau
thuan tién va ky thuat lan toa. Bang khao
sat dugc phan phdi truc tuyén dén cac
dbi twong dap Gng tiéu chi nghién ctu
théng qua mang ludi quan hé ca nhan va
cong doéng nhan su tré, sau d6 duoc mo
rong thong qua su giai thiéu caa nhirng
nguoi tham gia ban dau.

Céc bang khao sat thu thap dua trén
cac tiéu chi: ngudi tra 1oi thugc thé hé
Gen Z (sinh tir nam 1997 dén 2012);
dang lam viéc trong moi trudng van
phong tai TP. H6 Chi Minh va bang
khao sat duoc dién day du, nhat quan va
khong ¢ dau hiéu tra 1oi ngau nhién.
Nhitng phiéu khao sat khong dap ung
cac tiéu chi trén dugc loai khoi mau
phan tich.

4. Két qua va thao luan
4.1. Théng ké mo ta

Két qua thong ké mé ta cho thidy mau
nghién ctu c6 su phan bé gigi tinh
twong d6i can bang, véi nam chiém
51,5% va nir chiém 48,5%. Vé do tudi,
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cac dap vién chu yéu thuoc nhém 22-25
tudi (65,5%), phan anh dic diém cua luc
luong lao dong Gen Z dang & giai doan
dau va gitra cua qua trinh phat trién su
nghiép.

Xét vé trinh d6 hoc van, phan lén dap
vién co trinh do tir trung cip dén cao
dang, cho thiy su da dang vé nén tang
hoc van trong nhém nhdn vién vin
phong Gen Z. Vé thu nhap, da s6 nguoi
lao dong c6 muc thu nhap trung binh,
tap trung chi yéu trong khoang tir 5 dén
15 triéu dong/thang. Cudi cung, két qua
vé kinh nghiém 1am viéc cho thdy nhém
c6 tir 1-3 nam kinh nghiém chiém ty 18
cao nhat, phan anh dic trung cua luc
lugng lao dong tré dang trong giai doan
tich lily kinh nghiém nghé nghiép.

4.2. Panh gia m6 hinh do lwong

Két qua danh gia do tin cay cho thay
tat ca cac thang do trong mé hinh nghién
ctru déu dat yéu cau. Cu thé, hé sb
Cronbach’s Alpha cua 7 thang do dao
dong tir 0.876 dén 0.966, vuot ngudng
chap nhan 0.7 theo DeVellis (2016).
Bén canh d¢, do tin cay téng hop (CR)
cua cac thang do nam trong khoang tir
0.910 dén 0.973, cao hon muc khuyén
nghi caa Hair va cong su (2014). Bong
thoi, gia tri phuong sai trich trung binh
(AVE) déu lén hon 0.5, dao dong tir
0.669 dén 0.879, cho thiy céc thang do
dat gi4 tri hoi tu tot. Nhin chung, cac
thang do trong nghién ctru dam bao do
tin cay va du diéu kién dé tiép tuc phan
tich mé hinh cu trdc.
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Bang 1. Két qua danh gia do tin cay va gia tri hoi tu cta thang do

A Composite | Composite Ave_rage
" Nhan | Cronbach’ L . Variance
Céc bién P reliability reliability
to s Alpha (tho_a) (tho_c) Extracted
- - (AVE)
Luong va phuc lgi CB 0.954 0.959 0.963 0.814
Quan hé dong nghiép | CO 0.938 0.939 0.952 0.800
Cam két cam xdc FE 0.966 0.970 0.973 0.879
Ban chat cong viéc NA 0.935 0.937 0.949 0.756
Co hdi thang tién PR 0.919 0.923 0.937 0.712
Su hai long SA 0.876 0.880 0.910 0.669
Quan h¢ cap trén SuU 0.895 0.897 0.923 0.707
(Nguon: Két qua tir phan mém SmartPLS SEM 2026)
4.3. Panh gia gia tri phan biét hai tiéu chi phd bién 1a Fornell-Larcker
Gia trj phan biét cia cac khai niém va chi s Heterotrait-Monotrait Ratio
' ) i (HTMT).

trong mo hinh dugc danh gia thong qua
Bang 2. Gia tri phan biét (Fornell-Larcker)

CB CO FE NA PR SA suU
CB 0.902

CO 0241 |0.895

FE -0.103 | 0.338 0.938

NA 0172 | 0.233 0.089 0.870

PR 0.167 | 0.376 0.022 | 0258 0.844

SA 0409 | 0415 -0.248 | 0.398 0.469 0.818

su 0273 | 0.296 0227 | 0.349 0404 | 0575 | 0.841

(Nguon: Két qud tir phan mém SmartPLS SEM 2026)
Bing 3. Hé s Heterotrait - Monotrait Ration (HTMT)

CB CO FE NA PR SA SU

CB
CO 0.251
FE 0.107 0.357
NA 0.183 0.247 0.102
PR 0.179 0.402 0.036 0.273
SA 0.443 0.453 0.268 0.440 0.518
SU 0.295 0.325 0.241 0.378 0.445 0.645

(Nguon: Két qua tir phan mém SmartPLS SEM 2026)
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Két qua tai Bang 3 cho thiy cin bac
hai cua AVE cua ting bién tiém 4n déu
I6n hon hé sé twong quan giita bién d6
Véi cac bién con lai, qua d6 khang dinh
cac thang do dat gia tri phan biét theo
tiéu chi Fornell-Larcker.

bdng thoi, két qua HTMT trinh bay
tai Bang 3 cho thay cac gia tri HTMT
déu nhé hon ngudng 0,85, chitng to mic
d6 phan biét gitra cdc khai niém trong
md hinh Ia pht hop. Nhu vay, c6 thé két
luan rang cé4c bién tiém an trong mo hinh
nghién ctru dam bao yéu cau vé gia tri
phan biét.
4.4. Panh gia da cong tuyén
Bang 4. Hé s6 phong dai phuong sai — VIF

SA
CB 1.220
CO 1.665
FEXPR 1.632
FExCB 1.291
FExCO 1.350
FEXNA 1.442
FExSU 1.348
NA 1.485
PR 1.602
SU 1.667
(Nguon: Két qud tir phan mém SmartPLS
SEM 2026)

Pa cong tuyén trong md hinh cau tric
duoc kiém dinh thdng qua hé sé phong
dai phuong sai (VIF). Theo Hair va
cong sy, gia tri VIF nho hon 5 cho thiy
md hinh khong giap van d& da cong
tuyén nghiém trong. Két qua tai Bang 4
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cho thiy tat ca céc bién doc lap déu co
gia tri VIF nho hon ngudng cho phép,
qua d6 khing dinh cac mdi quan hé
trong m6 hinh khéng bi anh hudng bai
hién tuong da cong tuyén. Biéu nay cho
phép tiép tuc dién giai cac hé s6 duong
dan mat céch tin cay.

4.5. Panh gia mirc d¢ anh hwéng

Chi s6 f2 dugc st dung dé danh gia
mtc d6 anh hudng cua ting bién doc lap
Ién bién phuy thudc trong mé hinh. Theo
Cohen (1988), gié tri f2 lan luot & muc
0,02, 0,15 va 0,35 twong Gtng v4&i muc
anh huong nho, trung binh va 16n. Két
qua tai Bang 5 cho thiy cac nhan tb
trong m6 hinh c¢6 mac d6 anh hudéng
khac nhau dén sy hai long trong cong
viéc cua nhan vién van phong Gen Z.
Mot s6 nhan t6 thé hién mic anh huong
trung binh, trong khi cac nhan té con lai
c6 muic anh huong nho, phan anh sy
khéc biét vé vai trd cua tirng yéu td trong
viéc hinh thanh sy hai long cong viéc.

Bang 5. Hé s6 f2

MQH | SA | Hiéu ting tac dong
CB |0.086 Hiéu &g yéu
CO |0.079 Hiéu tng yéu

FExPR | 0.054 Hiéu tng yéu

FExCB | 0.002 Khéng tac dong
FExXCO | 0.003 Khéng tac dong
FExNA | 0.036 Hiéu tng yéu
FExSU | 0.015 Khéng tac dong

NA [ 0.090 Hiéu tng yéu

PR [0.080 Hiéu tng yéu

SU ]0.049 Hiéu tng yéu
(Nguon: Két qud tir phan mém SmartPLS

SEM 2026)
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4.6. Panh gia kha nang dw bdo md
hinh

Kha nang dy bao cua mo hinh dugc
danh gi4 thong qua chi s6 Q? (Stone—
Geisser). Theo ti€u chi danh gia, gia tri
Q2 I6n hon 0 cho thdy mé hinh cé kha
nang du bao tét dbi vai bién phu thudc.

Bang 6. Hé s6 Q?

Q2(=1-
SSO SSE SEE/S
00)
CB | 1200.000 | 319.695 0.734
CO | 1000.000 | 309.191 0.691
FE | 1000.000 | 195.993 0.804
NA | 1200.000 | 417.936 0.652
PR | 1200.000 | 489.586 0.592
SA | 1000.000 | 500.730 0.499
SU | 1000.000 | 443.957 0.556
(Nguon: Két qud tir phan mém SmartPLS
SEM 2026)

Két qua tai Bang 6 cho thay gia tri Q2
ctia bién sy hai long trong cong viéc déu
I6n hon 0, qua d6 khang dinh mé hinh
nghién ctu c6 y nghia du bao va phu

hop trong viéc giai thich sy hai long
trong cong viéc cua nhan vién van
phong Gen Z tai TP. H5 Chi Minh.

4.7. Panh gia mé hinh ciu tric tuyén
tinh

Sau khi cac thang do dugc xac nhan
dat yéu cau vé do tin cay va gia tri do
lwdng, md hinh ciu tric duoc kiém dinh
bang k¥ thuat Bootstrapping véi 5.000
mau lap nham danh gia y nghia thong ké
cua cac méi quan hé gia thuyét. Theo
thong I¢ trong phén tich PLS-SEM, mot
mbi quan hé dugc xem 13 c6 y nghia
thdng ké & mac 5% khi gia tri t 16n hon
1,96, tuong ung voi p-value nho hon
0,05. Két qua trinh bay tai Bang 7 cho
thay, trong tong s6 10 gia thuyét dugc
dé xuat, bao gom cac tac dong truc tiép
va tac dong diéu tiét, cd 7 gia thuyét
duoc chap nhan do dat muc y nghia
thdng ké, trong khi céc gia thuyét con lai
khong duoc ung ho trong md hinh
nghién cuu.

Bang 7. Hé sb duong dan va kiém dinh gia thuyét

Original | Sample Star_1da_1rd T Statistics p .
Sample Mean | Deviation (IO/STDEV]) | Values Keét luan
(O) (M) (STDEV)
cB-> 0.199 0.198 0.061 3.276 0.001 Ch?p
SA nhan
CO>1 0222 | 0219 | 0059 3.797 0000 | CheP
SA nhan
FEXPR 0.168 0.159 0.063 2.649 0.008 Ch?p
-> SA nhan
FEXCB 0.031 0.033 0.059 0.524 0.600 Bac bo
->SA
FEXCO 0.031 0.032 0.045 0.686 0.493 Bac bo
->SA
FEXNA 0.125 0.123 0.056 2.250 0.025 Ch?p
-> SA nhan
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Original | Sample Star_1da_lrd T Statistics p .
Sample Mean | Deviation (IO/STDEV]) | Values Két luan
(O) (M) (STDEV)
FExSU -0.079 -0.073 0.048 1.650 0.099 Béc bo
->SA
NA=> 0204 | 0227 | 0072 3.129 0002 | CheP
SA nhan
PR -> 0.219 0.224 0.078 2.812 0.005 Chflp
SA nhan
SU-> 0.175 0.175 0.071 2.457 0.014 Ch?p
SA nhan

(Nguon: Két qud tir phan mém SmartPLS SEM 2026)

Két qua cho thay bién Su hai long
trong cdng viéc (SA) c6 hé sé R? dat
0,623 va R diéu chinh dat 0,601. Diéu
nay cho thay céc bién doc lap trong mo
hinh giai thich dugc khoang 62,3%
phuong sai ciia SA, va khi da hiéu chinh
theo sb lwong bién ngoai sinh, mé hinh

.7 NA

0,199 (0.001)

NAT NA2 NA3 Nad NAS
CB1 .\ FET
IS
B2 \ FE2
—

van duy tri mac giai thich cao voi
60,1%. Mrc d¢ giai thich nay dugc xem
1a twong dbi cao trong cac nghién ctiu vé
hanh vi, phan anh kha ning du bao t6t
cia mo hinh ddi véi sy hai long trong
cdng viéc ctia nhan vién van phong thé
hé Gen Z.

NAG.

0.224(0.002)

219 (0.005)

0222 (0.000)

NN
—

//

0125 (0.020.031 (0.60.168 (0.008)  (04:-0.079(0.099)

0.175(0014)

0000

FEXCB FExBR FExCO FExSU
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2 €]
su1

e ©

9
su3 54 SUs

Hinh 2. Két qua mé hinh cau tric

(Nguon: Két qud tir phan mém SmartPLS SEM 2026)
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5. Két luan

Nghién ctru dwoc thuc hién nham
phan tich cac nhan t6 anh huong dén su
hai long trong cong viéc cua nhan vién
van phong thé hé Gen Z tai Thanh phd
Ho Chi Minh. Dya trén mé hinh nghién
clru dé xuit véi sau bién doc 1ap va dix
liéu thu thap tir 200 bang khao sat hop
18, két qua phan tich PLS-SEM cho thay
nam nhan t6 gém ban chat cong viéc,
quan hé dong nghiép, co hoi thang tién,
luong va phuc lgi, va quan hé cap trén
¢ tac dong tich cuc dén su hai long
trong cdng viéc cua nhan vién Gen Z.
Trong d6, ban chat cong viéc 1a nhan t6
c6 muc do anh huéng manh nhat, tiép
theo la quan hé dong nghiép va co hoi
thang tién, phan anh vai tro quan trong
cua ndi dung cbng viéc va moi truong
lam viéc ddi véi thé hé lao dong tre.

Pbi voi bién cam két cam xuc,
nghién ciru khong dé xuat gia thuyét va
khong kiém dinh méi quan hé tryc tiép
véi sy hai long trong cong viéc trong moé
hinh ciu trac. Tuy nhién, cac két qua md
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