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Tém tit: Nghién ctru niy nham xac dinh cac yéu t6 anh huong dén y dinh sir dung nén
tang sb cua tiéu thuong tai cac cho truyén thong & TP. Hd Chi Minh dua trén mé hinh TAM
mo rong. Dir liéu duoc thu thap tir 149 tiéu thuong tai ba cho tiéu biéu va phan tich bang
phuong phap PLS-SEM. Két qua cho thay hd tro thé ché (IS) va nhan thic vé tinh dé sir
dung (PEOU) 14 hai yéu t6 c6 anh hudng manh va cé ¥ nghia théng ké dén y dinh sir dung
nén tang s (BI). Trong khi d6, nhén thirc vé tinh hitu ich (PU), rao can tai chinh (FC), ning
luc s6 (DL) va gén bo vin hoa (CA) khong tac dong truc tiép dén BI. Ngoai ra, PEOU déng
vai trd trung gian quan trong khi anh huong manh dén PU. Két qua nhan manh vai trd ctia
céc chinh sach hd trg, hudng dan truc tiép va thiét ké nén tang than thién nham thic day
chuyén d6i sb trong cho truyén thong. Nghién ciru dong gop bang cach mod rong mé hinh
TAM trong bdi canh thi trudng truyén thong Viét Nam va goi y cac giai phap phi hop cho
chinh quyén va ban quén 1y cho.

Tiur khoa: Cho truyén thé'ng; Chuyén doi s6; M6 hinh TAM mé rong; Hé tro thé ché: Nén
tang so,; Tiéu thiwong.

Abstract: This study aims to identify the determinants of digital platform usage intention
among micro-retailers in Ho Chi Minh City’s traditional markets, utilizing the extended
Technology Acceptance Model (TAM). Data collected from 149 vendors across three
representative markets were analyzed using Partial Least Squares Structural Equation
Modeling (PLS-SEM). The findings reveal that Institutional Support (IS) and Perceived
Ease of Use (PEOU) exert a strong and statistically significant influence on Behavioral
Intention (BI). Conversely, Perceived Usefulness (PU), Financial Barriers (FC), Digital
Literacy (DL), and Cultural Attachment (CA) do not demonstrate a direct impact on BIL
Furthermore, PEOU plays a critical mediating role, significantly affecting PU. These
results underscore the pivotal role of supportive policies, hands-on guidance, and user-
friendly interface design in fostering digital transformation within traditional markets. This
study contributes to the literature by extending the TAM framework within the context of
Vietnamese traditional markets and offering practical implications for local authorities and
market management boards.

Keywords: Traditional markets, Digital transformation; Extended TAM; Institutional
support; Digital platforms; Micro-retailers.

105



ng dung mé hinh TAM mé& rdng trong nghién ctru hanh vi chap nhan nén tang sb cla

tiéu thwong

1. Giéi thiéu

Cho truyén théng dong vai tro thiét
yéu trong kinh té - vin héa Viét Nam
nhung dang dbi mit thach thic 16n tir
cong nghé sd. Sy tién loi va minh bach
ctia thuong mai dién tir cung hé thong
siéu thi hi¢n dai dang tao ap luc canh
tranh gay git 1én mo hinh quan 1y thu
cong cua cho truyén théng.

Tai TP. HCM, khoang 242 chg dang
hoat dong nhung phan 16n gip kho khin
doha tﬁng Xuéng cép va han ché tiép can
cong nghé [1]. Viéc thiéu cac nén tang
tryc tuyén hd tro ban hang khién tiéu
thuong bi gidi han trong pham vi khach
hang dia phuong va phu thudc vao
luong khach ghé cho tryc tiép [2].

Bén canh d6, rao can vé k¥ ning van
hanh 13 rit 16n. Khoang 75% tiéu
thuong chua timg str dung nén tang sb
trong kinh doanh [2] va phan 16n xa la
v6i cac cong cu thanh toan hay tiép thi
dién tir. DU mot sd tiéu thuong da thuo
nghiém ban hang qua mang xa hoi, hi¢u
qua van thép do thiéu sy h tro kip thoi
[3]. Trong khi d6, nhu cau thi truong
thay d6i nhanh chong véi 85% khach
hang wu tién mua sdm truc tuyén tién loi
[4], dat ra yéu cau cap thiét vé tich hop
cong nghé dé toi uu hoa quy trinh ban
hang tai cho.

Nghién curu nay tap trung xac dinh
cac yéu to thuc day va rao can déi véi
quéa trinh s6 héa tai cho truyén thong
thong qua phuong phap nghién ctru hon
hop. Muc tiéu ctia nghién ctru 1a dé xuat
mot mé hinh nén tang truc tuyén phu
hop, gitp két ndi thwong mai truyén
thng voi hién dai va tao diéu kién cho
tiéu thurong hoi nhap kinh té s6 bén viing
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ma khong yéu cau kién thirc cong nghé
chuyén sau.

2. Tong quan tai li¢u va Phuong
phap nghién ciru

2.1. Co s& Iy thuyét va cdc nghién
ctru lién quan

Chuyén d6i sd 1 xu thé tat yéu budc
cac nha ban 1¢ truyén thong phai thich
mg bang cac cong cu nhu thanh toan
dién tr va hé thong quan 1y dé duy tri
nang lyc canh tranh. [5] nhan manh rang
du phai d6i mat véi thach thirc vé chi phi
va k¥ nang, viéc tich hop cong nghé
giup cai thién hiéu qua van hanh va trai
nghiém khach hang. Tai Viét Nam, qua
trinh nay doi hoi sy tai cdu trac mé hinh
kinh doanh va tu duy d6i méi cua lanh
dao, trong d6 trai nghiém sd va nang luc
chuyén d6i sb (digital capability) duoc
xem 14 yéu t6 chién lugc.

Hiéu qua cua chuyén ddi sd phu
thugc 16n vao nhan thirc vé tinh hitu ich
(Perceived Usefulness) va tinh dé st
dung (Perceived Ease of Use), cling nhu
su hd tro tir chinh sach dia phuong theo
mdé hinh  TOE  (Technology—
Organization—Environment).

Tuy nhién, tai cac nén kinh té dang
phat trién, doanh nghiép nhé thuong gap
rao can 16n vé k¥ ning sd va kha ning
tiép can cong nghé. Dac biét, tai khu vuc
Pong Nam A, ty 1& chap nhan thanh toan
s6 & nhém kinh doanh nho 1é van thap
do lo ngai vé an toan di liéu va su phic
tap khi st dung. Cac nghién ctu tai
Indonesia va Viét Nam chi ra rang tiéu
thuong can sy hd tro thiét thuc, "cam tay
chi viéc" va cac giai phap phu hop vai
ban sic van hoa hon 1a cong nghé thuan
ta.
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Duya trén M6 hinh Chdp nhan Cong
nghé (Technology Acceptance Model —
TAM) cua [6] va cac phién ban md rong
nhu TAM2 [7] va UTAUT [8], nghién
clru nay xay dung mot mé hinh tong hop
nham khdm pha cac yéu t6 anh huong
dén y dinh 4p dung cong nghé
(Behavioral Intention — BI) cua tiéu
thuong trong cho truyén thong. M hinh
Chép nhan Cong nghé (TAM) cua [6]
xac dinh hai yéu td cbt 15i anh hudng
dén hanh vi sir dung (BI) 1 nhan thirc
vé tinh hiru ich (PU) va tinh dé str dung
(PEQOU). Cac phién ban m¢ rong nhu
TAM2, TAM3 va UTAUT da b6 sung
cac yéu t6 bdi canh xa hoi, to chirc va
diéu kién thun loi dé khic phuc han ché
cia md hinh gdc. Gan day, [9] khang
dinh su can thiét phai mé rong TAM véi
céc bién nhu van hoa to chure, nang luc
s6 va hd trg chinh sach dé phan anh
chinh xac hanh vi trong bdi canh doanh
nghiép nho va khu vuc phi chinh thtrc.
2.2. Rao can va dong luc sb hoa tai
cho truyén thong

Tiéu thuong gp trd ngai 16n vé ning
Iyc sb han ché va tam 1y e ngai trudc cac
g dung phirc tap. Ha ting k¥ thuat yéu
kém, mang khong 6n dinh va chi phi
giao dich cao ciing 1a nhitng rao can
dang ké. Bén canh do, thiéu niém tin
vao hé thdng thanh toan dién tir va cac
rio can van héa noi giao tiép truc tiép
duoc xem la gi tri ¢t 161 khién nguoi
ban cam thdy xa la voi mdi truong
sO. Sy thiéu hut céc giai phap cong nghé
"vira tay" va su hd trg chua sat sao tir
ban quan 1y ciing 1a nhitng diém nghén
quan trong.

Loi ich thuc té nhu tiép can khach
hang madi va quan 1y hiéu qua la dong
luc manh mé& nhét. Thanh toan dién tir
giup tang tinh minh bach va giam chi phi
giao dich. Ngoai ra, chinh sach hé tro,
dao tao thyc hanh tai chd va giao dién
than thién gidp giam rao can tam ly,
trong khi hiéu qua kinh té van 1a dong
luc then chét cudi cung thiic day chuyén
doi.

2.3. Khoang trong nghién ctru va mé
hinh dé xuét

Toéng quan tai liu cho thdy ba
khoéng trong chinh: (1) Phan 16n nghién
ctru tap trung vao SMEs hodc ban 1¢
hién dai, bé ngoé khu vuc cho truyén
thdng; (2) Thiéu cac nghién ciru dinh
tinh sau sic vé bdi canh vin hoa va tim
ly didc thu cua tiéu thuong; va (3) Cac
yéu t6 mo rong nhu ning luc s6, niém
tin va hd tro thé ché.

Tuy TAM da chirmg minh hiéu qua
trong viéc giai thich hanh vi chap nhan
cong nghé trong nhiéu linh vuc, nhung
trong bbi canh cho truyén thong, noi yéu
t6 van héa, niém tin va ha ting déng vai
trd chi phdi, mé hinh nay can dugc mo
rong va diéu chinh cho pht hop. Vi vay,
nghién ctru nay bd sung bon yéu tb mo
rong:

Nang lec sé6 (Digital Literacy - DL):
Nang luc sé duge hiéu 1a kha niang cua
c4 nhan trong viéc tiép can, str dung va
xtr Iy cac cong cu cong nghé s6 mot cach
hiéu qua dé phuc vu cho cong viéc va
doi sdng hang ngay. Trong boi canh kinh
doanh nho 1¢, nang luc s6 bao gom kha
nang st dung dién thoai thong minh,
tmg dung truc tuyén va cac nén tang sd
dé giao tiép, quang ba va quan ly hoat
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dong kinh doanh. Mtrc d6 nang luc )
anh hudng truc tiép dén kha nang tiép
nhan va ung dung cong ngh¢ mdi cua
nguodi s dung [10], [11].

Gdn bé van héa va ban sdc chg
(Cultural Attachment - CA): Gan b6 van
hoa phan 4nh mirc 6 ca nhan gan két vé
mat cam xUc va gid tri voi cac chuan
muc, thoi quen va ban sic van hoa
truyén théng cta moi truong kinh
doanh. Trong chg truyén thong, yéu to
nay thé hién qua sy coi trong hinh thirc
giao dich truc tiép, mdi quan hé quen
biét va tinh cong ddng trong mua ban.
Su grfm b6 van hoa co thé 1am cham qua
trinh chdp nhan cong nghé néu cac giai
phap s6 bi xem 1a khong phu hop véi
ban sic von c6 [12], [13].

H6 tro thé ché (Institutional Support
- 1S): dé cap dén murc d6 ca nhan nhan
duoc hoic ky vong nhan duoc su hd tro
tir cdc t6 chic chinh thic nhu chinh
quyén dia phuong, ban quan 1y cho hodc
cac to churc trung gian. Trong nghién
ctru nay, hd trg thé ché phan anh nhu cau
duoc dio tao, huéng dan va hod tro ki
thuat trong qué trinh tiép can va sir dung
nén tang s6. Cac nghién ctru cho thdy hd
trg thé ché dong vai tro quan trong trong
viéc giam rui ro nhan thic va thiic day
hanh vi chdp nhin cong nghé, dic biét
trong khu vyc kinh té phi chinh thirc
[14].

Rao chinh  (Financial
Concern - FC): 1a muc d6 lo ngai cua cé
nhan vé cac chi phi lién quan dén viéc
ap dung cong nghé, bao gdm chi phi dau
tu ban dau, chi phi duy tri va cac rui ro
tai chinh tiém an. Péi voi tiéu thuong
cho truyén théng, nhiig lo ngai nay

can tai
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thuong gin véi quy mé kinh doanh nho,
dong tién han ché va murc do khong chic
chén vé loi ich kinh té cta cong nghé sé.
Céc nghién ctru trude chi ra rang rao can
tai chinh 1a mét trong nhirng yéu t6 quan
trong can tr& qua trinh chap nhan cong
nghé ¢ cac doanh nghiép nho va khu vyce
phi chinh thue [15].

Céc yéu t6 nay duoc xac dinh tir giai
doan nghién ciru dinh tinh va tong quan
tai liéu, phan anh rd nét dic thu cua
nhom tiéu thuwong tai cho truyén thong
Viét Nam.

Mo hinh nghién citu m¢ rong dugc
trinh bay nhu Hinh 1.

Dua trén mo hinh trén, cac gia thuyét
dugc xay dung nhu sau:

H1: Nhén thic vé tinh d& st dung
(PEOU) c¢6 anh hudng tich cuc dén
Nhén thte vé tinh hitu ich (PU).

H2: Nhan thtic vé tinh hitu ich (PU)
c6 anh huong tich cuc dén Y dinh st
dung (BI) trong viéc 4p dung cong nghé
5.

H3: Nhan thirc vé tinh d& s dung
(PEOU) ¢6 anh huong tich cuc dén Y
dinh str dung (BI).

H4: Ning luc sé (DL) ¢6 anh hudng
tich cuc dén Nhan thuc vé tinh d& sur
dung (PEOU) va Nhén thtic vé tinh hitu
ich (PU) cuia tiéu thuong.

H5: Hb tro thé ché (IS) ¢6 anh hudng
tich cuc dén PU, PEOU, va BI, dong vai
trd trung gian thuc day y dinh st dung
cong nghé.

H6: Gin b6 van hoa va ban sic cho
(CA) c6 anh huong tiéu cuc dén Y dinh
st dung (BI), do tiéu thuong lo ngai mat
di ban sac giao thwong truyén thong.
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H7: Rao can tai chinh (FC) c¢6 anh dau tu va rui ro cdm nhén lam giam dong
huong tiéu cuc dén PU va B vi chi phi luc 4p dung cong nghé.

Mang Iwc 56 (DL)

Nhan thirc vé tinh dé
sif dung (PEOU)

Y

Mhan thiFc vé tinh
hiku fich (PU)

Y dinh si¥ dung (BI)

Rao can tai chinh
(FC)

Ho trer thé ché (1)

Gan bo van hoa va
ban sac cho (CA)

Hinh 1. M6 hinh nghién ctru dé xuat

2.4. Phuwong phap nghién ctru
Nghién ctru &p dung phuong phap
hdén hop (Mixed-method) nhim dénh
gia toan dién cac yéu to anh hudng dén
qué trinh sb hoa tai chg truyén thong.
Giai dogn 1: Nghién cuu Dinh tinh
Giai doan nay kham pha cac yéu tb
dic thu dé mé rong mo hinh TAM thong
qua phong van sdu ban cau trac voi 30
tiéu thuong tai ba chg (Ba Hoa, Ba
Chiéu, Tan Dinh), sir dung phuong phap
14y mau c6 chi dich. Dit liéu duge xt 1y
bang Phan tich Chi dé (Thematic
Analysis) theo quy trinh cua [16] dé xay
dung co so cho bang cau hoéi dinh lugng.
Giai doan 2: Nghién ciru Dinh luong
Giai doan dinh luong kiém dinh mé
hinh TAM m¢é rong véi dir liéu tur
khoang 150 tiéu thuong. Bang hoi ké

thira cac thang do da kiém chimng tir [6],
va [7] st dung thang Likert 5 muc
d6. Dit liéu duoc phéan tich bang mo
hinh c4u triic tuyén tinh PLS-SEM trén
phan mém SmartPLS 3.0. Cac muyc hoi
dugc dich, hiéu chinh va kiém dinh so
bo thong qua giai doan nghién ctru dinh
tinh dé dam bao su rd rang, dé hiéu va
pht hop véi trinh d6 cua tiéu thuong.
3. Két qua phén tich
3.1. Két qua nghién ciru dinh tinh
Dua trén quy trinh phan tich cua [16]
tur dir 1iéu 10 cudc phong van su tai ba
cho (Ba Hoa, Ba Chiéu, Tan Dinh),
nghién ciru x4c dinh ba chu dé chinh:
Nhdn thire loi ich (PU): Tiéu thuong
thira nhan kha nang tiép can khach hang
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moi nhung mic d§ quan tam phu thude Nhu cdu hé tro (IS): Pa sb tiéu

vao dac thu mat hang kinh doanh. thuong sén sang chuyén d6i s6 néu nhan
Réo can: Céc tré ngai chinh bao gbm ~ dugc sy huéng dan trye tiép, mang tinh

thiéu k§ ning cong nghé (DL), lo ngai "cam tay chi viéc" tir ban quan ly cho.

vé chi phi/thué (FC) va tam 1y gin bo

v6i vin hoa giao tiép truc tiép (CA).

Bang 1. Banh gia d6 tin cay thang do

3.2. Két qua nghién ciru dinh lwong  c¢dy va gia tri phan biét. Cu thé,
Dir liéu hop 1& bao gdm 149 mAu. Cronbach’s Alpha > 0.7, d¢ tin cdy tong

Théng ké md ta cho thdy Nang lyc s6 hop (CR) > 0.7 Yé phuong §ai trich
(AVE) > 0.5. Chi s6 VIF <5 khang dinh

Cronbach's Composite Average Variance

Alpha tho_A Reliability Extracted (AVE)
BI 0917 0.927 0.938 0.753
CA 0.887 1.138 0.942 0.891
DL 0.909 1.05 0.955 0.913
FC 0.99 1.027 0.995 0.99
IS 0.834 0.903 0.921 0.854
PEOU 0.763 0.814 0.842 0.527
PU 0.91 0912 0.933 0.737

(DL) c6 diém danh gia trung binh cao khong c6 hién tugng da cong tuyén
nhit (3.94), trong khi Nhan thtic tinh d&  nghiém trong.
sir dung (PEOU) thap nhit (2.9).
3.2.1. Panh gia m6 hinh do lwong
Két qua kiém dinh (Bang 1 va Bang
2) cho thay céc thang do déu dat dé tin
Bang 2. Danh gia gia tri phan biét (Discriminant Validity) Fornell-Larcker Criterion

BI CA DL FC IS PEOU | PU
BI 0.868
CA 0.353 0.944
DL 0.061 0.399 0.956
FC -0.048 0.422 0.943 0.995
IS 0.334 0.701 0.267 0.29 0.924
PEOU 0.641 0.343 0.062 -0.09 0.2 0.726
PU 0.505 0.583 0.268 0.187 0.407 | 0.612 | 0.859
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Hinh 2. M6 hinh PLS-SEM

3.2.2. Panh gia md hinh ciu trac

(Structural Model)

M& hinh PLS-SEM (Hinh 2) mo6 ta
mdi quan hé gitra cac ciu tric an. Két
qua phan tich duong dan chi ra vai trd
trung tdim cua HO tro thé ché
(1S) vaNhan thtc tinh dé sir dung
(PEOU).

Céc gia thuyét dugc chap nhan bao gom:

Hb tro thé ché (IS) c¢6 tac dong tich
cuc, manh va ¥ nghia thong ké dén ca ba
bién: Y dinh st dung (B=0.215), Tinh
hitu ich (B=0.256) va Tinh dé sir dung
(B=0.198).

Nhén  thirc  tinh  dé  sir dung
(PEOU) tac dong rat manh dén Y dinh
su dung (B=0.523) va Tinh httu ich
(B=0.546).

Cac gia thuyét bi bac bo bao gém:
Cac mdi quan hé PU — BI, CA — BI,
DL — PEOU/PU, va FC — BI/PU
khong dat y nghia thng ké (p > 0.05).

Piéu nay cho thiy trong bdi canh cho
truyén thong, tiéu thuong wu tién su "dé
dung" va sy hd tro thuc té hon 1 nhan
thirc vé tinh hitu ich triru twong hay cac
ro can ly thuyét.

3.2.3. Phan tich mtrc d¢ giai thich (R
Square)

Két qua R Square (Bang 3) cho thiy
mirc d0 giai thich ctia mo hinh dbi véi
cac bién phu thudc. Két qua R Square
cho ba bién phu thudc trong mé hinh
gém BI, PEOU va PU cho thiy murc d6
giai thich cua cac bién doc 1ap ddi véi
ting cdu tric an.

Bang 3. R square
R Square
R
Square Adjusted
BI 0.466 0.448
PEOU 0.04 0.027
PU 0.485 0.471

Cu thé, bién Y dinh st dung nén tang
s6 (BI) dat R Square = 0.466, cho thiy

111



Ung dung mé hinh TAM mé& rdng trong nghién ctru hanh vi chp nhan nén tang sé cua

tiéu thuwong

cac yéu t6 du bao (PU, PEOU, FC, CA
va IS) giai thich dugc 46.6% su bién
thién trong BI. Theo tiéu chuan ctia Hair
et al. (2019), mirc R Square nay dugc
xem la trung binh — khé, phan anh mo
hinh c6 muc d6 giai thich phu hop d6i
v6i hanh vi chip nhan cong nghé cua
tiéu thuong. Bién Nhén thirc vé tinh dé
st dung (PEOU) c6 R Square = 0.040,
trong dwong giai thich 4% su bién
thién. Pay 1a mirc thap, cho thiy cac yéu
t6 DL, FC va IS chi dong gop rat han ché
vao viéc hinh thanh nhén thic dé st
dung. Piéu nay phu hop vé6i bdi canh
nghién ctru, khi cdm nhan “dé dung” ctia
tiéu thuong chi yéu dén tir trai nghiém
ca nhan va thoi quen st dung cong nghé,
hon 14 tir cac yéu td bén ngoai. Pdi voi
bién Nhan thtrc vé tinh hitu ich (PU), R
Square = 0.485, nghia 1a cac yéu tb
PEOU, DL, FC va IS giai thich 48.5%
sy bién thién ctia PU. Pay la muc trung
binh — kh4, cho thidy mé hinh dy bao tot
cam nhan hiru ich ma tiéu thuong nhin
théy khi tiép can cong nghé s6, dac biét
chiu dnh hudng manh tor PEOU va IS.
4. Thao luan

Két qua nghién ctru cho thiy qua
trinh chdp nhan cong nghé cua tiéu
thuong tai cho truyén thong chiu anh
hudng manh tir cac dic diém van hoa —
xa hdi va nang luc cong nghé cua ho,
qua do6 ciing ¢d va mé rong gia tri giai
thich ctia mo hinh TAM trong bi canh
dac thu. Viéc PEOU — PU va PEOU —
BI déu c6 ¥ nghia théng ké manh cho
thdy nhan thirc vé tinh dé sir dung 1a mot
trong nhitng yéu t6 quyét dinh trong
viéc hinh thanh niém tin vao cong nghé.
Diéu nay hoan toan phi hop véi 1ap luan
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gbc cua [6] ring cong nghé chi duoc
chap nhan khi nguoi dung cam thay dé
hoc va dé thao tac. Cac nghién ciru sau
nay nhu [17] va [18] ciing nhin manh
vai tro cua sy don gidn trong trai nghiém
nguoi dung, dac biét trong nhom nguodi
lao dong c6 k¥ ning cong nghé han ché.
Két qua dinh tinh va dinh luong déu cho
thay tiéu thuong gip kho trong thao tac
cong nghé, diéu nay cung cb khuyén
nghi cta [19] rang rao can k¥ nang s6 1a
tré ngai phd bién trong doanh nghiép
nho ctia cac nén kinh té dang phat trién.
Céc bién PEOU_2, PEOU_3 va dic biét
1a PEOU_4 c6 diém trung binh thap va
hé s6 tai thap, phan anh dang tinh chét
"e ngai cong ngh¢" ma [20] mo6 ta khi
ngudi ban nho phai tiép can nén tang s6
mé& Nguoce lai, PU ¢6 cac hé sb tai rat
cao, cho thiy tiéu thwong danh gia rd lgi
ich cong nghé mot khi ho hiéu va c6 thé
sir dung dugc. Piéu nay tuong dong vai
phat hién cta [4], ngudi cho rang loi ich
cam nhén 1a yéu td c6 anh huéng 16n
dén sy hai 1ong va hanh vi tiéu ding
trong moi truong so.

Két qua ctia nghién ctru ciing thé hién
nhan thac vé loi ich tdng manh vd&i
nhém tiéu thuong tiép can thanh toan
QR hoic Zalo, phu hop véi két luan ciia
[21]vé tac dong lan toa cta cac nén tang
x4 hoi — sb trong ban 1é truyén thong.
Mot két qua dang cha ¥ 1a Institutional
Support (IS) c6 tac dong manh va co y
nghia thong ké dén ca PU, PEOU, va BI.
Diéu nay cing cd vai tro ciia cac yéu t6
thuoc mdé hinh TOE ma [1] dé xuat,
trong d6 hd tro tir chinh quyén, chinh
sach dia phuong va ban quan 1y dong vai
tro then chét trong quyét dinh chuyén
d6i sb. Hon nita, [22] va [23] chimng
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minh rang dao tao tai chd va hudng dan
tryc tiép c6 thé 1am giam manh rao can
tam 1y, diéu ma nghién ciru cua ban
ciing ghi nhan qua nhiéu trich dan tir tiéu
thuong: “Néu cho c6 ngudi chi, toi s&
lam theo”.

Trong khi do, Cultural Attachment
(CA) khong c6 tac dong dang ké 1én BI
trong mo hinh dinh lugng mac du gia tri
trung binh rat cao trong mé ta dir liéu.
Diéu nay cho thdy rao can vin hoa ton
tai manh me€ & cép dd nhan thac, nhung
khi c6 du hd trg thé ché hodc khi nhan
thire vé loi ich ting, tic dong tiéu cuc
ciia vin hoa c6 thé giam di. Piéu nay
pht hop véi 1ap luan cua [24] rang thoi
quen giao tiép truc tiép 1a rao can 16n,
nhung khong phai tuyét ddi, nguoi ding
san sang thay d6i néu ho cam nhan duoc
gia tri thuc té. Ngoai ra, theo [25] va
[26], yéu t6 vin héa dong vai tro nén
tang nhung khong quyét dinh tuyét d6i
dbi v6i hanh vi chip nhan cong nghé
trong khu vuc phi chinh thire. Dy cling
l1a Iy do vi sao CA c6 outer loading cao
nhung hé sé dudng din khong co ¥
nghia trong mo hinh cau trc.

Financial Concerns (FC) c6 muc
trung binh rt cao nhung lai khong co
anh huong dang ké dén PU hodc BI.
Diéu nay cho thay chi phi van 1 mét rao
can nhan thic, nhung tiéu thuong c6 thé
tam chép nhan néu nén tang s6 “dé
dung”, “c6 hd tro” va “mang lai loi ich”
—phu hgp véi phan tich cua [27] va [28],
rang chi phi 13 rio can ban dau nhung
khong phai rao can tuyét d6i néu loi ich
vuot troi.

Nang lyc sb6 (DL) tuy c6 outer
loading cao nhung lai khong tdc dong

dang ké dén PU, PEOU hay BI. Diéu
nay phan anh dang luan diém cua [5]
rang doanh nghiép nho & Pong Nam A
thuong c6 muc do st dung dién thoai
thong minh cao nhung khong c6 nang
luc sé twong tng vé quan 1y ban hang
hoac thuong mai dién tur. Nghia la DL
chi tap trung vao k¥ nang thao tac co
ban, chua du dé chuyén héa thanh kha
nang 1am chu nén tang sd.

4.1. Y nghia Iy thuyét

Nghién ctru ndy doéng goép vao nén
tang 1y thuyét vé chap nhan cong nghé
trong bdi canh thi trudng truyén thong,
mot bdi canh ma cac md hinh TAM hodc
UTAUT hau nhu chua dugc kiém chimg
day du. Két qua cho thay:

Thér nhit, mé hinh TAM truyén
théng tiép tuc duoc kh:flng dinh mot
phan khi PEOU — PU va PEOU — BI
déu c6 ¥ nghia manh, phu hop véi cac
két luan kinh dién cua [6] va [18]. Tuy
nhién, két qua PU — BI khong c6 ¥
nghia chtig minh rang trong bdi canh
cho truyén thdng, tinh hitu ich khong
phai 1a yéu t6 quyét dinh hanh vi, mo
rong hiéu biét vé cac giéi han cia TAM
trong nhom dan sé c6 nang lyuc sd thap.

Thir hai, nghién ciu bo sung
Institutional Support (IS) vao md hinh
TAM va chimg minh IS tdc dong dang
ké 1én BI, PU va PEOU. Diéu nay mé
rong TAM theo hudng tiép can TOE
(Technology —  Organization
Environment), phu hop vé1 1ap luan cua
[4] va [5] vé vai tro cua hd tro thé ché
trong céac h¢ sinh thai kinh doanh nhd.

Tht ba, bién Cultural Attachment
(CA) duoc dua vao mo hinh va cé outer
loading cao nhung khong tdc dong truc
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tiép dén BI. Pay 1a bang ching quan
trong cho thiy tac dong cua vin hoa
truyén thdng mang tinh nhan thirc
nhung gian tiép trong hanh vi, ddi 1ap
v6i nhiéu mo hinh trude d6 [24], [25]
vbn coi vin hoa 1a rao can truc tiép.

Thir tu, nghién ctu chi ra ring
Digital Literacy (DL) du dugc do luong
t6t nhung lai khong anh huong dang ké
1én PU hay BI. Diéu nay mé rong thao
ludn vé vai tro cua ning luc sb trong khu
vuc phi chinh thic, dong thoi khing
dinh nhan dinh cua [19] réng viéc s
hiru k¥ nang co ban chua du dé thic day
hanh vi sb.

Nhu vay, nghién ctru dong gbép mat
mo hinh TAM m¢ rong dac thu cho boi
canh cho truyén thong, noi hd tro thé
ché va tinh d& st dung c6 vai tro manh
hon loi ich cam nhén hodc ning lyuc sb
ban dau.

4.2. Y nghia thye tién

Nghién ctru dem lai cac dong gop
quan trong cho cac bén lién quan (ban
quén 1y chg, nha phat trién nén tang s,
doanh nghiép logistics, ngan hang va
chinh quyén dia phuong):

(1) Hiéu 13 vu tién hanh vi cta tiéu
thuong.

Tiéu thwong uu tién tinh d& sir dung
hon bat ky yéu td nao khac. Diéu nay
gitp don vi phat trién nén tang can tap
trung vao thiét ké “cuc ky don gian”, it
nat bam, giao dién tdi gian, ngdn ngir dé
hiéu.

(2) Xac nhan nhu cau rat 16n vé hd
tro thé ché.

Tiéu thuong sin sang str dung cong
nghé néu duoc “cim tay chi viéc”, phu
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hop véi phat hién cua [22]. Piéu nay goi
¥ rang ban quan 1y cho va chinh quyén
dong vai trd “hat nhan dan dit”, chir
khong phai doanh nghi¢p cong nghé.

(3) Nhén dién cac rao can cbt 15i can
can thi¢p.

Nghién ctu chi ra ba rao can 16n
nhat:

- Kho st dung cong nghé,

- Lo ngai chi phi,

- Gan b6 van hoa.

Nhung trong d6, chi rao can “khé st
dung” thyc sy anh hudng hanh vi, giup
uu tién hoa giai phap dung trong tam.

(4) Cung cap bang chimg dé thiét ké
chuong trinh dao tao phu hop.

Ning luc s6 thip nhung nhu cau hoc
rit cao, nén cac chuong trinh can don
gian, thuc hanh truc tiép, trién khai theo
nhom.

(5) Pinh huéng phat trién cic nén
tang thuong mai sé danh riéng cho cho
truyén thong.

Céac nén tang phd thong (Shopee,
TikTok Shop) khong phu hop hoan toan;
nghién ctru goi ¥ phat trién ung dung
chuyén biét cho chg vdi tinh nang “vura
tay” tiéu thuong.

5. Két luan

Nghién ctru nay nham kham pha cac
yéu td anh huong dén y dinh sir dung
nén tang sb cua tiéu thuong tai ba chg
truyén thong & TP. HO Chi Minh, dya
trén mo hinh TAM mo rong véi bay cau
trac an (PEOU, PU, BI, IS, DL, FC,
CA). V6i 149 mau khao sat va phan tich
bang PLS-SEM, két qua cho thiy buc
tranh toan dién vé kha nang, rao can va
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mirc d0 sin sang tham gia chuyén di sb
ctia tiéu thuong.

Két qua cho thdy Nhan thirc vé tinh
dé str dung (PEOU) 1a yéu t6 quan trong
nhét, tac ddng manh va ¢ ¥ nghia thong
ké 1én ca PU va BI. Diéu nay khang dinh
tdm quan trong cua viéc thiét ké cong
nghé don gian, tryc quan va phu hgp véi
nang luc s han ché cua tiéu thuong, phu
hop voi céc 1ap luan trude do cua [6] va
[18]. Bén canh d6, HO trg thé ché (IS) 1a
yéu td bén ngoai duy nhat co tic dong
dang ké 1én BI, PEOU va PU, minh
chung rang tiéu thwong chi sin sang sir
dung coéng nghé khi c6 su dong hanh,
hudng dan va hd tro tir ban quan 1y cho
hodc chinh quyén dia phuong.

Nguoc lai, cac yéu tb nhu Nhan thire
vé tinh hitu ich (PU), Rao can tai chinh
(FC), Nang lyc s6 (DL) va Gan b6 vin
hoa (CA) khong anh hudng tryuc tiép dén
BI. Diéu nay phan anh dic thi ctia nhom
tiéu thuong: ho khong bi can trg boi van
hoa hay chi phi mét cach tryc tiép, va du
nhan théy cong nghé htru ich, ho van
chua du ty tin dé ap dung néu thiéu hd
trg va néu cong nghé khong that su dé
su dung.

M0 hinh nghién ctru giai thich 46.6%
su bién thién cta BI, 48.5% ctia PU va
4% cia PEOU, cho thy kha ning du
bao & muc kha va pht hop véi bdi canh
tiéu thuong c6 sy khong dong nhat 16n
trong thoi quen va trinh d6 str dung cong
nghé. Nghién ctru gép phan mé rong 1y
thuyét TAM bang viéc dua vao cac yéu
td van hoa, rao can tai chinh va hd tro
thé ché, déng thoi cung cip bang chimg
1& hon qua trinh chuyén d6i s cua tiéu
thuong trong bdi canh cho truyén thong.

thyc nghiém quan trong cho qua trinh s6
hoa chg truyén thdng, mét linh vuc con
rat it nghién ctru.

Téng thé, nghién ctu khing dinh
rang dé chuyén dbi s cho truyén thong
thanh cong, giai phap cong nghé phai dé
sir dung, di kém véi hd trg manh mé tir
thé ché, thay vi tap trung vao tinh ning
nang cao hay loi ich dai han. Piéu nay
mo ra cac dinh huéng quan trong cho
quan 1y nha nuéc, nha phat trién nén
tang s6 va cac to chire hd tro tiéu thuong
nham thac day qua trinh chuyén doi sé
bén viing trong linh vuc ban 1é truyén
thong.

6. Han ché ciia nghién ciru va hwéng
nghién ciru trong twong lai

Nghién ctru con mot s6 han ché can
duoc xem xét. Thir nhat, dit liéu duge
thu thap tr 149 tiéu thuong tai ba chg
truyén théng & TP. HO Chi Minh, nén
kha niang khai quat héa cho cac bdi canh
cho khéc con han ché. Thir hai, nghién
ciu su dung dir li€u cat ngang, chua
phan anh dugc sy thay d6i nhén thire va
hanh vi clia tiéu thuong theo thoi gian.
Ngoai ra, md hinh chua xem xét mot s6
yéu t6 tiém nang nhu niém tin, rai ro
cam nhan va anh huong xa hoi, von c6
thé tac dong dén quyét dinh chap nhan
cong nghé.

Trong tuong lai, cadc nghién ctru nén
mo rong pham vi khdo sat sang cac dia
phuong khac va ap dung thiét ké nghién
ctru theo chiéu doc. Pong thoi, viée két
hop thém cac bién 1y thuyét va phuong
phap dinh tinh chuyén sau s& gitip hiéu
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