Tap chi Khoa hoc va Cong nghé - Trwdng Dai hoc Binh Dwong — Quyén 8, s 3/2025
Journal of Science and Technology — Binh Duong University — Vol.8, N0.3/2025

Thuc day phat trién bén viing thong qua chuyén doi so:
Goc nhin tir cdng nghé soé va Al trong doanh nghiép ké toan
Driving sustainable development through digital conversion:
Insights from digital technology and Al in accounting enterprises

Ha Thi Viét Chau, Huynh Vin Thach, Nguyén Trung Tin, Nguyén Thanh Hung
Khoa Kinh té, Truong Dai hoc Binh Duong
Tac gia lién hé: Huynh Van Thach. Email: huynhvanthach1903@gmail.com

Tom tit: Trong bdi canh chuyén ddi sé dang tré thanh xu hudng todn cau, cc doanh
nghiép vira va nho tai Viét Nam, dic biét 1a khu vic phudng Vinh Tan, Thanh phé H6 Chi
Minh, dang dimg trude co hdi va thach thire 16n trong viéc két hop cong nghé sé va tri tué
nhan tao dé hudng téi muc tiéu phat trién bén viing. Nghién ciru nay tap trung phan tich
méi quan hé gitra Chuyén d6i sé (Digital Conversion), Cong nghé sé (Digital Technology),
Tri tué nhan tao (Artificial Intelligence) va Phat trién bén viing (Sustainable Development)
trong hoat dong ciia cac doanh nghiép ké toan vira va nhé. Dya trén co so ly thuyét RBV
(Resource-Based View) va TOE (Technology-Organization—Environment), mét mé hinh
nghién ctru da duoc phat trién véi nam gia thuyét kiém dinh tac dong truc tiép cia DC dén
DT, Al va SD, ciing nhu vai tro trung gian cua DT va Al déi v6i SD. Dit liéu duoc thu thap
thong qua khao sét bang thang do Likert 5 diém, phan &nh mirc d6 déng y cua cac nha quan
ly v nhan vién trong doanh nghiép. C4c bién quan sat dugc xir Iy va phan tich bang SPSS,
nham danh gia do tin cay thang do, kiém dinh mé hinh va kiém tra cac mdi quan hé nhan
qua. Két qua nghién ciu ky vong sé chimg minh vai trd trung tam ciia DC trong viéc thic
déy @ng dung cong nghé sé va Al, tir d6 hd tro doanh nghiép vira va nho tai TP. H6 Chi
Minh dat dugc muc tiéu phat trién bén virng. Nghién ctru dong gop vao 1y thuyét khi ma
rong hiéu biét vé méi quan hé gitta DC, DT, Al va SD trong bdi canh doanh nghiép ké toan,
ddng thoi mang lai ham y thuce tién quan trong cho cac nha quan ly trong viéc hoach dinh
chién lugc chuyén doi s6 gan lién voi phat trién bén viing.

Tir khoa: Chuyén ddi so; Cong nghé sé; Doanh nghiép vira véa nhé; Doanh nghiép ké toan;
Phat trién bén viing; Tri tué nhan tqo.

Abstract: In the era of digital transformation, small and medium-sized enterprises (SMESs)
in Vietnam, particularly accounting enterprises located in Vinh Tan Ward, Ho Chi Minh
City, are facing both opportunities and challenges in integrating digital technologies and
artificial intelligence (Al) to achieve sustainable development. This study investigates the
interrelationships among Digital Conversion (DC), Digital Technology (DT), Artificial
Intelligence (Al), and Sustainable Development (SD) in the context of accounting SMEs.
Grounded in the Resource-Based View (RBV) and the Technology—Organization—
Environment (TOE) framework, the research model proposes five hypotheses linking DC,
DT, Al, and SD. Data were collected through a structured survey using a five-point Likert
scale, capturing managerial and employee perceptions regarding digital practices and
sustainability. Statistical analysis was conducted using SPSS software, including reliability
testing, correlation, and regression analysis, to examine causal relationships among the
variables. The findings are expected to highlight the central role of DC in driving the
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adoption of digital technologies and Al, which in turn promote sustainable development
within SMEs. The study contributes theoretically by extending the understanding of the
digital transformation—sustainability nexus in the accounting sector, while also offering
practical implications for managers in formulating digital strategies aligned with

sustainable development goals.

Keywords: Accounting Enterprises; Artificial Intelligence; Digital Conversion; Digital
Technology; Sustainable Development; SMEs,.

1. Gié6i thi¢u chung

Trong bdi canh toan cau hoa va hoi nhap
kinh t& qudc té, phat trién bén viing
(Sustainable Development Goals -
SDGs) da tr¢ thanh mot dinh hudng
mang tinh chién lugc khong chi cho cac
qudc gia ma con cho toan bo hé thong
doanh nghiép. Puoc Lién Hop Qudc
khéi xuong véi 17 muc tiéu, SDGs bao
trum ca ba khia canh chinh 1a kinh té, xa
hoi va moi truong, nhdm tao nén mét
quy dao phat trién can bang, lau dai.
Hién nay, nhiéu doanh nghiép trén thé
gidi dang chiu stc ép ngay cang 16n tu
cac yéu cau lién quan dén phat trién bén
vitng, bao gdm giam phat thai, nang cao
hiéu qua su dung tai nguyén, tdng cuong
minh bach trong quan tri va dap ung ky
vong cua cac bén lién quan. Theo nghién
ctru cia Noja va cong su (2022), cac yéu
t6 d6i méi ning lwong, chuyén dbi sb va
hi€u qua mo6i truong cod tac dong rd rét
dén tang trudng bén vimg & cap do qubc
gia cling nhu doanh nghiép trong bbi
canh toan cau héa. Didu nay cho thiy

rang viéc gan két hoat dong kinh doanh
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v6i cac muc tiéu phat trién bén viing
khong chi mang tinh nghia vu xa hdi ma
con la diéu kién tién quyét dé gia tang
loi thé canh tranh.

Song song voi d6, chuyén ddi sd
(Digital Conversion — DC) di ndi 1én
nhu mot xu thé tat yéu trong quan 1y va
diéu hanh doanh nghiép. DC duoc hiéu
1a qua trinh tng dung coéng nghé sb vao
moi hoat dong, tir quan tri ndi bg, quan
1y chudi cung ung dén quan hé véi
khach hang, v&i muc ti€u nang cao nang
suét, chat lugng va kha ning canh tranh.
Nghién ctru cua Kahrovi¢ va Avdovié¢
(2023) chi ra rang cac cong nghé s nhu
dién toan dam may, mang xa hoi,
Internet van vat hay phan tich dir liéu
16n dang tré thanh cong cu cdt 161, gop
phan cai thién hiéu qua kinh doanh, mo
rong thi truong va nang cao muc do hai
1ong ciia khach hang. Pdng thoi, sy xudt
hién cua tri tué¢ nhan tao va robot cling
duoc nhin nhan nhu mot yéu td mai, bt
du tao ra anh huong dén hiéu qua hoat
dong cua doanh nghi¢p. Nhu vay,

chuyén doi so6 khong chi 1a xu thé mang
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tinh cong nghé, ma con 1a dong luc thic
day db6i moi toan dién trong mo hinh
quan trj va chién luoc phat trién doanh
nghiép.

Tir goc d6 phat trién bén viing, nhiéu
nghién ctru di chimg minh mdi lién hé
mat thiét gitta DC va SDGs. Khan va
cong su (2022) cho rang chuyén ddi sd,
cong nghé thong minh va d6i méi sinh
thai dong vai tro trung gian, giap cac
doanh nghiép dat dugc hiéu qua chudi
cung tmg bén vimg. Yao va cong su
(2022) ciing khang dinh rang DC c6 tac
dong tich cuc dén ting trudng bén viing
ctia doanh nghiép, dic biét khi két hop
v6i kha niang tim kiém tri thic xuyén
bién gidi va su quan tdm cua nha quan
1y dén cong nghé sb. Trong gido duc va
y té, Abou Hashish va Alnajjar (2024)
phat hién ring DC gin lién véi viéc
nang cao ky ning sd va nang lyc st dung
tri tu€ nhan tao, tir d6 gop phﬁn cai thién
chat luong dich vu va hiéu qua quan 1y.
Nhimng két qua nay cho thdy DC khong
chi giup doanh nghiép tdi wu héa higu
qua hoat dong, ma con 1a con duong tat
yéu dé hién thuc hoa cac muc tiéu phat
trién bén ving trong dai han.

Mot khia canh quan trong khac trong
mdi quan hé ndy 1a vai tro cua tri tué

nhan tao (Artificial Intelligence — Al).

Al ngay cang duogc ung dung rdng rai
trong cac linh vuc khac nhau, tir quan ly
doanh nghiép, san xuat, dén gido duc va
y té. Ahmad va cong su (2024) chi ra
rang trong cac doanh nghiép gia dinh,
viéc két hop DC vai Al ¢6 thé nang cao
kha ning nhanh nhay chién lugc va ting
cuong hi¢u qua kinh doanh. Trong linh
vuc gido duc, Ronaghi va Ronaghi
(2025) ching minh ring Al c6 anh
huong tich cuc dén xép hang bén viing
cua céc truong dai hoc Trung Pong, dac
bi¢t thong qua quan 1y moéi truong va
nang cao cobng bang xi hoi. Huang
(2018) cling nhin manh vai tro cia Al
trong gido duc moi truong, giup cai
thién nhan thirc va thai do cua sinh vién
d6i v6i cac van dé bao vé moi truong.
Nhimng bang chimg nay khang dinh rang
ATl khong chi 1a mdt cong cu cong nghé,
ma con 1a mot nhan t6 quan trong trong
viéc thuc déy thuc hién ciac muc ti€u
phat trién bén vimng.

Dé 1y giai cac mdi quan hé phirc tap
gitta DC, cong nghé sé, Al va SDGs,
nhiéu nghién ctru da van dung cac ly
thuyét nén tang. Th nhat, 1y thuyét dua
trén nguon luc (Resource-Based View —
RBV) nhén manh rﬁng loi thé canh tranh
bén vitng cta doanh nghiép dén tir cac

nguon lyc co gia tri, hiém co, kho bat
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chudc va kho thay thé, trong d6 ning luc
cong nghé va d6i méi dong vai tro trong
yéu (Yao va cong sy, 2022). Thi hai, 1y
thuyét Cong nghé — T6 chic — MOi
truong (Technology-Organization-
Environment — TOE) cho rang sy thanh
cong cia DC phu thudc vao sy twong tac
gitta bdi canh coéng nghé, ning luc to
chuc va céac ap luc bén ngoai (Khan va
cong su, 2022). Viéc két hop RBV va
TOE cung cip mot khung 1y thuyét toan
dién, cho phép phan tich cach DC va
cong ngh¢ $0, cung véi Al co thé tao ra
gia tri chién lugc, dong thoi thuc diy
doanh nghi¢p dat dugc cidc muc tiéu
phat trién bén vimng.

Xuit phat tir bdi canh trén, nghién
ctru nay dat muc ti€u kiém dinh tac dong
ciia DC dén cong nghé sb, Al va phat
trién bén vitng, dong thoi xem xét vai trd
trung gian cua cong nghé sé va Al trong
mbi quan hé voi SDGs. Bai bao duogc
cau trac thanh nim phan: phan dau 1a
Gidi thiéu, tiép theo 1a Co s¢ 1y thuyét
va phat trién gia thuyét nghién ciru, sau
d6 1a Phuong phap nghién ctru, Két qua
va thao ludn, va cudi cung 1a Két luan va
ham y quan tri. Nghién cuu ky vong sé
dong gop ca vé 1y thuyét va thuc tién,

lam sang to vai tro cuia DC trong vi¢e
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dinh hinh chién lugc phat trién bén viing
ctia doanh nghiép trong ky nguyén sb.
2. Co s¢ 1y thuyét va mé hinh nghién
cuu

2.1. Ly thuyét nén ting

Cac gia thuyét sau cho khuoén kho ly
thuyét trong d6 xem xét cac bién sd
chuyén ddi s6 nhu sau:

Ly thuyét dwa trén nguon luc (Resource-
Based View — RBYV)

Ly thuyét dua trén ngudn luc (Resource-
Based View — RBV) duogc phat trién tir
nhitng nghién ciru nén tang ciia Penrose
(1959), Barney (1991), va Wernerfelt
(1984). RBV nhin manh rang loi thé
canh tranh bén vimg ctia mot doanh
nghiép xuét phat tir viéc s¢ hitu va khai
thac nhiing ngudn luc co gia tri
(Valuable), khan hiém (Rare), kho bit
chudc (Inimitable) va kho thay thé
(Non-substitutable) — con dugc goi la
md hinh VRIN. Theo RBV, cic ngudn
lwc khong chi bao gdm tai san hiru hinh
nhu cong nghé, co s& vat chat ma con ca
tai san vO hinh nhu tri thuc, k§ nang
quan tri, nang luc ddi méi, van hoa td
chtrc va uy tin thuong hiéu. Trong bdi
canh chuyén dbi sb, RBV cung cip
khung 1y thuyét dé giai thich tai sao viéc
so hiru cac niang luc sé (digital

capabilities) va tri thirc cong nghé c6 thé
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mang lai loi thé vuot tréi cho doanh
nghiép. Chang han, kha ning tich hop
cong nghé s0, nang lyc khai thac dir liéu
16n hay tmg dung tri tu¢ nhan tao duogc
xem la ngudn luc chién luoc giup doanh
nghiép nang cao hiéu qua hoat dong, tdi
uu hoa chudi cung mg va thuc diy phat
trién bén ving (Yao, Tang, Boadu, &
Xie, 2022). Do do, RBV dic biét phu
hop dé 1y giai mbi quan hé giita chuyén
ddi sb, cong nghé s6, tri tué nhn tao va
phat trién bén virng.

Ly thuyét Cong nghé — Té chirc — MOi
truong (Technology—Qrganization—

Environment — TOE)

M6 hinh TOE dugc d& xudt boi
Tornatzky va Fleischer (1990), cung cap
khung phan tich toan dién dé giai thich
cac yéu td anh huong dén viéc ap dung
va trién khai céng nghé mdi trong to
chttc. M6 hinh nay bao gdm ba khia
canh:

Cong nghé (Technology): Dé cap dén
cac cong nghé hién c6 va tiém ning ma
doanh nghiép c6 thé 4p dung, bao gom
tinh san co, tinh hiru ich va loi ich du
kién.

T6 chirc (Organization): Phan anh dic
diém noi bd cua doanh nghiép nhu quy
mo, co ciu quan 1y, ngudn luc tai chinh,

van hoa t6 chure va ky nang nhan su.

Mbi truong (Environment): Bao gdm
bdi canh bén ngoai nhu ap lyc canh
tranh, chinh sach phép luat, nhu cAu
khach hang va anh hudng tir cac dbi tac
hogc déi thi.

Trong bdi canh chuyén doi sé va phat
trién bén virng, TOE giup 1y giai tai sao
viéc ap dung cong nghé sb va tri tué
nhan tao phu thudc khong chi vao nang
luc cong nghé¢, ma con vao cam két cua
t6 chirc va ap luc tir moi trudng kinh
doanh (Khan, Ahmad, Sheikh, & Yu,
2022). Nho do, TOE tré thanh khung ly
thuyét hiru ich dé phan tich tac dong cua
chuyén d6i s6 dén cong nghé s, tri tué
nhan tao va phat trién bén vimg trong
doanh nghiép vira va nhd.

2.2. Tong quan cac nghién ciru truéc
2.2.1. Nghién ctru qudc té

Chuyén doi s6 va cdc van dé lién quan
Chuyén d6i s6 (Digital Conversion —
DC) la qua trinh tich hgp toan dién cac
cong nghé sd vao hoat dong ciia doanh
nghiép nham nang cao ning suét, hiéu
qua va kha ndng canh tranh. Day khong
chi 1a viéc ing dung cong ngh¢ mdi ma
con 1a sy tai cu trac chién luge va mé
hinh quan tri. Cac cong nghé sb nhu
dién toan dam may, phan tich dir licu
16n, Internet van véat va tri tué nhan tao
13 nén tang quan trong cta tién trinh nay
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(Kahrovi¢ & Avdovi¢, 2023). O nhiéu
qudc gia, DC dugc thiic ddy boi nhu cau
nang cao hi¢u qua ndi bo ciing nhu ap
luc tir mdi trudng va thé ché (Zhang,
Chu, Zhang, & Wang, 2023). Khong chi
cdi thién hi€u qua kinh doanh, DC con
c6 anh hudng dang ké téi muc tiéu phat
trién bén vitng, boi nd hd tro tdi uu hoa
chudi cung tng, gia ting minh bach va
thiic ddy cac giai phap xanh (Khan,
Ahmad, Sheikh, & Yu, 2022; Noja,
Cristea, Panait, Trif, & Ponea, 2022).

Tri tué nhén tao va phdt trién bén viing
Tri tu€ nhan tao (Artificial Intelligence
— AI) 14 cong nghé sé quan trong, cho
phép mo6 phong hanh vi tri tu¢ con nguodi
nhu hoc héi, phén tich va ra quyét dinh.
Al ngay cang dong vai tro chién luoc
trong doanh nghiép, giip nang cao hi¢u
qua va kha nang thich tng. Trong cac
doanh nghiép gia dinh, AI gép phan gia
tang sy nhanh nhay chién luoc, cai thién
hiéu qua hoat dong (Ahmad, Alwadi,
Ng, & Nguyen, 2024). Trong gidao duc
vay té, Al dugc chirng minh hd tro ning
cao k¥ ning s, hiéu qua quan 1y va chat
luong dich vu (Abou Hashish &
Alnajjar, 2024). Pong thoi, Al con c6
tac dong tich cuc dén phat trién bén
vilng thong qua quan ly moi truong,

cong bang xa hoi va gido duc bén viing
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(Ronaghi & Ronaghi, 2025; Huang,
2018).

Cong nghé s6 va phdt trién bén viing
Cong nghé sb (Digital Technology) bao
gém cac cong cu hién dai nhu di¢n toan
dam may, loT, dit li¢u 16n va mang xa
hoi. Day 1a nén tang dé doanh nghiép
d6i méi, nang cao hiéu qua va gia ting
nang luc canh tranh (Kahrovi¢ &
Avdovié¢, 2023). Ung dung cong nghé
s6 giup doanh nghiép xdy dung chudi
cung tmg xanh, t6i uu hoa tai nguyén va
giam phat thai (Khan va cong su, 2022).
O cép qudc gia, cong nghé sb con gop
phan cai thién hiéu qua moéi truong va
phat trién bén viing (Noja va cong su,
2022).

2.2.2. Nghién curu tai Vi¢t Nam

O Viét Nam, chuyén ddi sb va cong
nghé s da duoc nhic dén nhiéu trong
cac nghién cuu thudc linh vuc quan tri
doanh nghiép, thuong mai di¢n tur, va tai
chinh — ngén hang. Mot s6 cong trinh
cho thiy:

DC gitp doanh nghiép tang nang luc
canh tranh, minh bach tai chinh va hoi
nhap qudc té. Cac nghién ciru vé Al con
han ché, chu yéu tip trung ¢ linh vuc
cong ngh¢ thong tin hoac thuong mai,

chua di sau vao nganh ké toan.
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V& phat trién bén viing, nhiéu nghién
ctru Viét Nam chu yéu khai thac & goc
d6 chinh sach, moi truong, hodc bao cao
phat trién bén vitng cua cac tip doan
16n, trong khi chwa nhiéu nghién ctu
khao st tryc tiép cac SMEs nganh ké
toan.

Nhin chung, tai Viét Nam van thiéu
cac nghién curu tich hgp DC — DT - Al
— SD trong mot mo hinh théng nhét, dic
biét trong bdi canh cac doanh nghiép ké
toan vira va nho. Diéu nay tao ra khoang
tréng quan trong dé dé tai ciia ban co thé
dong gop.

3. Phuwong phap nghién ctru

3.1. Phwong phap dinh tinh

Céc yéu té chuyén d6i sb, cong nghé sd,
tri tu¢ nhan tao, phat trién bén virng.
3.2. Phwong phap dinh luwgng

Bao gém viéc tao ra mot cudc khao sat
va thu thap s liéu tir cac doanh nghiép
ké toan. Tinh toan trén Ung dung
chuong trinh SPSS dé ra dir liéu va thir
nghi¢ém mo6 hinh nghién cou. C6 147
cudc khao sat du diéu kién sau khi chon
duoc cac mau tdt.

4. Khoang trong nghién ciru

Khoang trong vé boi canh ké toan va

doanh nghiép vira va nho (SMEs)

Hau hét cac nghién ctu trude day vé
chuyén d6i s6 (DC), cong nghé s6 (DT),
tri tué nhan tao (AI) va phat trién bén
viing (SD) tap trung vao linh vyc san
Xuét, logistics, gido duc, y té hodc &
pham vi quéc gia (Khan va cong su,
2022; Noja va cong su, 2022; Abou
Hashish & Alnajjar, 2024).

Nganh ké toan, dac biét la trong cac
doanh nghi€p vira va nho (SMEs) tai
Viét Nam, van chua duoc quan tam
nhiéu. Day 1a linh vyc ¢ ddc thu riéng,
chiu anh hudéng manh tir quy dinh phap
luat, yéu cAu minh bach tai chinh va ap
luc d6i méi cong nghé, nhung bang
chimg thuc nghiém con han ché.
Khodng trong vé moi quan hé tich hop
DC-DT-AI-SD
Céac nghién ctu thuong phan tich tac
dong mdt chiéu cua DC dén hiéu qua
kinh doanh hodc cua Al dén d6i méi
sang tao (Ahmad va cong su, 2024;
Ronaghi & Ronaghi, 2025).

Tuy nhién, it nghién ctru xay dung
mo hinh tich hop thé hién vai tro trung
gian ciia cong nghé s va Al trong mbi
quan hé giira DC va phat trién bén viing.
Do d6, co ché tic dong tong thé van
chua duogc lam sang to.

Khodng trong vé khung 1y thuyét két hop
RBV va TOE
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RBV nhin manh vai tro nguén Iuc ndi
tai, trong khi TOE nhan manh bdi canh
cong nghé — t6 chirc — madi truong.

Phan 16n cac nghién ciru st dung mot
khung ly thuyét riéng 1¢ dé giai thich
(chang han chi TOE cho viéc ap dung
cong nghé so).

Chua c¢6 nhiéu nghién ctru két hop
RBV va TOE dé phan tich dong thoi loi
thé ngudn lyc va tic dong moi truong
trong bdi canh ké toan SMEs Viét Nam.
5. Bién luin va cdc gia thuyét nghién
ciru
Viéc trién khai DC kéo theo yéu ciu gia
ting mirc do dau tu va ap dung cong
ngh¢ s6. Doanh nghi¢p khi thuc hién DC
thudng nang cap ha tang ky thuét, chuan
hoéa quy trinh va tich hop cac cong cu sd
nhiéu hon, tir d6 thiic ddy ung dung
cong nghé s6 & mirc cao hon (Kahrovié
& Avdovié, 2023). Pong thoi, ¥ dinh
chuyén d6i s6 phu thudc vao su sin sang
cong nghé, phan anh mdi lién hé nhan
qua gitta DC va cong nghé s6 (Zhang va
cong su, 2023). H1: Chuyén déi sb
(Digital Conversion) tac dong tich cuc
nghé¢ sb  (Digital

dén Cong

Technology)

DC con c6 vai trd chién lugc trong
viéc dat dugc cadc muc ti€u phat trién
bén vimg. Thong qua cong nghé sb,
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doanh nghiép téi uu hoa chudi cung
ung, giam lang phi va nang cao minh
bach (Khan va cong su, 2022). O cap
quéc gia, DC két hop cung d6i méi ning
luong va hi€u qua méi truong da ching
minh tic dong tich cuc dén phat trién
bén vitng (Noja va cong su, 2022). O
cap doanh nghiép, DC thuc day ting
truong dai han, dic biét khi gin voi
nang lyc tim kiém tri thirc xuyén bién
gii va sy quan tim s6 ctia nha quan ly
(Yao, Tang, Boadu, & Xie, 2022).
Trong linh vuc dich vu cong, DC giup
nang cao k¥ ning s va chét lugng dich
vy, déng gop vao cac muc ti€u xa hoi
cua SDGs (Abou Hashish & Alnajjar,
2024). H2: Chuyén déi so6 (Digital
Conversion) tiac dong tich cwe dén
Phéat trién bén ving (Sustainable
Development Goals)

DC la tién dé thuc day (ng dung Al.
Khi doanh nghiép trién khai DC, ho
thuong tich hop Al vao quy trinh dé tu
dong hoa, nang cao nang luc phan tich
va ra quyét dinh (Ahmad va cong su,
2024). Trong gido duc, DC géan véi viéc
nang cao nhan thac va thai do tich cuc
d6i v6i Al (Abou Hashish & Alnajjar,
2024). Do @6, DC dugc xem la dong luc
quan trong thuc day sy phét trién Al

trong t6 chac. H3: Chuyén doi s
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(Digital Conversion) tac dong tich cuc
dén Tri tué nhin tao (Artificial
Intelligence)

Cong nghé sd 1a cu ndi gitta DC va
phat trién bén ving. Khi doanh nghiép
g dung céng nghé sd, ho c¢6 kha ning
giam chi phi, tang minh bach va nang
cao trach nhi¢m xa hoi (Khan va cong
su, 2022). Do d6, cong nghé s6 duoc ky
vong cd tac dong tich cuc dén SDGs.
H4: Cong nghé s6 (Digital
Technology) tic dong tich cwe dén
Phat trién bén virng (Sustainable
Development Goals)

Al c6 kha ning hd trg doanh nghiép

thuc hién muc ti€ u phat trién bén viing

Digital Conversion

Digital Technology

thong qua t6i wu quan 1y tai nguyén,
nang cao kha nang phan tich dir li¢u va
ra quyét dinh chién lugc. Nho do, Al
vira mang lai hi€éu qua van hanh vira
cing ¢ niang lwc bén viing cua to chirc
(Ronaghi & Ronaghi, 2025). H5: Tri
tu¢ nhén tao (Artificial Intelligence)
tac dong tich cuc dén Phat trién bén

(Sustainable  Development

virng

Goals)

Sustainable

H3

Artificial Intelligence

Development

Hinh 1. M6 hinh nghién ctru do nhom tac gia d& xuét
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6. Két qua nghién ciru

6.1. Panh gid md hinh do lwdong két qua - Panh gia mic dd tin cdy

Bang 1. Kiém dinh d tin cdy thang do bang Cronbach’s Alpha

L Gia tri Corrected
So bién
] . Cronbach's Item-Total i
Nhom bien guan Két luan
‘t Alpha Correlation (CITC)
sa , ,
thap nhat
Chuyén d6i sb DPat, gitr lai
10 0.983 0.865 . ~
DO) toan bo biéen
) i Pat, git lai
Céng nghé so (DT) 10 0.987 0.881 . y
toan bo biéen
Tri tué¢ nhan tao Pat, gir lai
10 0.987 0.902 . y
(AD) toan bo bién
Phat trién bén Dat, gitt lai
10 0.993 0.943 . .
virng (SD) toan bo bién

Trude khi tién hanh phén tich nhan t6
kham pha (EFA) va hdi quy tuyén tinh,
nghién ciru thuc hién kiém dinh do tin
cdy cua cac thang do bang hé sb
Cronbach’s Alpha. Muc ti€u la danh gia
muc dd nhat quan ni tai (internal
consistency) giita cac bién quan sat
trong tirng nhom thang do, dam bao rang
cac bién do cung mot khai niém ly
thuyét c6 mdi lién hé chat ch& véi nhau.

Két qua kiém dinh duoc trinh bay
trong Bang 1 cho thay tat ca cac nhém
bién do déu dat yéu cau vé do tin cay.

Cu thé, hé sb Cronbach’s Alpha cua céac
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thang do déu 16n hon 0.7, trong d6 nhom
phat trién bén viing (SD) c6 do tin cdy
cao nhit voi Alpha = 0.993. Dong thoi,
tat ca cac bién quan sat trong moi nhom
déu co hé sb tuong quan bién—tong
(Corrected Item-Total Correlation) >
0.3. Do d6, khong c6 bién quan sat nao
bi loai khoi cac nhém thang do.

Phén tich nhan t6 kham pha duoc
thue hién bang phuong phap Principal
Component Analysis voi phép xoay
Varimax nhiam xac dinh cAu trac tiém
an trong dit liéu va rat gon cac bién quan

sat vé cac nhom nhan t6 c6 y nghia 1y
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thuyét. Két qua phan tich cho thiy c6 04
nhan t§ duoc trich xuét dua trén tiéu chi

Eigenvalue > 1. Cy thé:

Nhan t6 tht nhit c6 Eigenvalue =

33.566, chiém 83.916% tong phuong sai

Nhan t6 thtr hai c6 Eigenvalue = 1.683,
chiém 4.209%. Nhan t6 thi ba co
Eigenvalue = 1.274, chiém 3.184%.
Nhan t6 thir tw c6 Eigenvalue = 1.071,

chiém 2.677%

Bang 2. Tong phuong sai trich tir phan tich nhan t kham pha (EFA)

Total Variance Explained

Extractiocn Rotation
Sums of Sums of
Componen Squared Squared
t Initial Eigenvalues Leadings Loadings
% of % of Cumulativ % of Cumulativ
Total Variance |Cumulative % Total Variance e % Total \ariance e %
il 33,566 83,916 83916 33,566 83,916 83916 11,433 28582 28,582
= 1,683 4,209 88,124 1,683 4,209 88 124 10,569 25424 55,006
5 1,274 3,184 91,309 1,274 3,184 91,309 B 924 2231 I
fa 1,071 2877 53,986 1,071 2877 93,5986 G 668 16,669 93,586
e 0,570 1676 95 861
3 0517 1,292 95,053
i 0,403 1,007 97,960
s 0,282 0,705 98 665
] 0,208 0,519 599,184
r1 0 0,182 0,455 59,639
F4 0,113 0,282 89,922
iz 0,031 0,078 100,000
f3 6 GB4E-15 1,6T1E-14 100,000
F4 3, 762E-15 9 405E-15 100,000
fis 2 045E-15 5112E-15 100,000
fe 1,960E-15 4 801E-15 100,000
A7 1,188E-15|  2,984E-15 100,000
fa 4 0T9E-16 1,020E-15 100,000
(E] 3,148E-16 7 BTOE-16 100,000
20 1,566E-16 3,916E-16 100,000
f21 1,040E-16|  2,600E-16 100,000
22 4 193E17 1,048E-16 100,000
23 g 115E-18 1,528E17 100,000
24 -5, 295E-17| -1,324E-16 100,000
25 -1,558E-16| -3 B08E-16 100,000
26 -1,696E-16| -4 239E-16 100,000
27 -2,103E-16| -5257E-16 100,000
e -4 35BE-16| -1,083E-15 100,000
29 -5,215E-18| -1,304E-15 100,000
f30 -7, 18BE-18| -1792E-15 100,000
31 -5,155E-16| -2 2B9E-15 100,000
32 -1,161E-15| -2,302E-15 100,000
M3 -1,296E-15| -3,2389E-15 100,000
M4 -1,533E-15| -3,B32E-15 100,000
M35 -2 2BBE-15| -5 T20E-15 100,000
fs -3,BO6E-15| -9 T7T41E15 100,000
37 -4 BE0E-15| -1,165E-14 100,000
f3e -5,034E-15| -1,509E-14 100,000
Mg -7, 138E-15| -1,785E-14 100,000
fa0 -1,386E-14| -3,455E-14 100,000
Extraction
Method:
Principal
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Téng phuong sai trich sau khi xoay 1a
93.986%, nghia la 4 nhan t nay da giai

thich dwoc gan nhu toan bo bién thién

cua dir ligu — mot két qua rat manh me,

phan anh d6 hoi tu va phan biét t6t giita

cac nhom bién.

Bang 3. Tong phuong sai trich tir phan tich nhan t6

o Ty 1€ phwong sai Phwong sai cong
Nhéan to Eigenvalue .
(%) don (%)
Nhan t6 1 33.566 83.916% 83.916%
Nhan t6 2 1.683 4.209% 88.124%
Nhan t6 3 1.274 3.184% 91.309%

Bang 4. Két qua phan tich hé s6 hdi quy cac yéu té anh hudng dén chuyén ddi sé (DC)

Bang 4 trinh bay hé s6 hdi quy giira cac
bién doc 1ap va bién phu thudc
DC_mean (Chuyén dbi s6). Két qua cho
thiy:

Cong nghé s6 (DT mean) c6 anh
huéng duong va co ¥ nghia thong ké dén
chuyén d6i sb, véi hé sé B = 0,487, Sig.
= 0,000 < 0,05, va hé s6 chuan hoa Beta
= 0,466.
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Tri tué nhan tao (AL mean) 14 bién c6
anh hudéng manh nhét, véi Beta= 0,530,
B = 0,533, va muc y nghia Sig. = 0,000,
cho thiy méi quan hé tich cyc va c6 y
nghia thong ké cao.

Nguoc lai, bién Phat trién bén viing
(SD_mean) c6 hé s6 rat thip (B = 0,005)
va khong co ¥ nghia théng ké (Sig. =
0,890 > 0,05), tuc 1a khong anh huong



Ha Thi Viét Chau, Huynh Van Thach, Nguyén Trung Tin, Nguyén Thanh Hing

dang ké dén chuyén ddi sd trong mod
hinh nay.

7. Két luén va ham y quan tri

7.1. Két luin

Trong bdi canh chuyén ddi sb dang ngay
cang tré thanh yéu cau tit yéu di véi
doanh nghiép, dac bi¢t 1a cac doanh
nghiép ké toan vira va nho tai Viét Nam,
nghién ctru nay di tap trung lam rd mdi
quan hé gitta Chuyén dbi s6 (DC), Cong
nghé sé (DT), Tri tué nhan tao (Al) va
Phat trién bén viing (SD). Duya trén co
so ly thuyét RBV va TOE, mé hinh
nghién ctru dé xuit da kiém dinh thanh
cong tac dong truc tiép cua DC dén DT,
Al va SD, dong thoi xac dinh duoc vai
trd trung gian caa DT va Al trong mdi
quan hé voi phat trién bén viing.

Két qua phan tich dinh luong véi 147
mau khao sat hop 18 di cho thay:

Céc thang do déu dat do tin cay rat
cao voi Cronbach’s Alpha > 0.98, dam
bao tinh nhat quéan ndi tai cua dir li¢u.
Phan tich EFA rut trich thanh cong 4
nhan t6 dai dién cho 4 nhém bién nghién
clru, véi tong phuong sai trich 1én dén
93.986%, cho thdy sy phil hop cao cia
md hinh do luong.

Két qua héi quy cho thay DC bi anh

hudéng manh mé boi Al va DT, trong d6

Al (B = 0.530) la yéu to c6 anh huéng
16n nhét. SD khéng c6 anh huéng dang
ké dén DC trong mé hinh nay.

Diéu nay khing dinh ring cong nghé
sO va tri tué nhan tao dong vai tro thiét
yéu trong viéc thuc dy chuyén dbi sb,
ddng thoi chuyén doi sb ciing 1a dong
luc quan trong giap doanh nghi¢p
hudng t6i phat trién bén viing.

T céc phat hién trén, nghién ciu
khong chi 1am sang t6 co ché tac dong
gitta cac yéu td cong nghé va phat trién
bén vitng, ma con déng gdp méi vé Iy
thuyét khi két hop hai khung 1y thuyét
RBYV va TOE vao mot mé hinh tich hgp,
phu hop véi bdi canh doanh nghiép ké
toan tai Viét Nam — mot cha dé con it
dugc quan tam trude do.

7.2. Ham y quan tri

Dua trén két qua nghién cuu, mot )
ham ¥ quan tri c6 thé duoc dé xuat nham
hd tro doanh nghiép ké toan vira va nho
tai Viét Nam trong qua trinh chuyén doi
s6 huéng dén phat trién bén vitng. Thir
nhat, cac doanh nghiép can ting cudng
dau tu vao cong nghé sé va tri tué nhan
tao, vi day 1 hai yéu t6 c6 anh huong
tich cuc va rd rét dén chuyén ddi sb.
Viéc ung dung Al trong nghiép vu ké
todn — nhu tu dong hoa bao cao, xur ly

hoa don, phan tich dir licu — khong chi
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nang cao hi¢u qua cong viéc ma con cai
thién chét lugng dich vu. Thir hai, doanh
nghiép can xay dung 16 trinh chuyén doi
s6 phu hop voi quy md, ning luc tai
chinh va trinh d6 nhan su, tranh trién
khai dan trai hodc theo phong trao. Viéc
dao tao k¥ ning sé cho nhan vién ciing
can duoc chu trong, dac bi¢t 1a kha nang
thich trng voi phan mém ké toan méi, dix
licu sb va cong cu phan tich. Bén canh
d6, cac nha quan 1y nodi bd can dinh

hudng chuyén doéi s6 gan lién voi chién
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lugc phat trién dai han, déng thoi thuc
déy van hoa ddi mai sang tao va hoc hoi
trong t6 chic. Cudi ciing, cac co quan
quan ly va nha hoach dinh chinh sach
nén c6 co ché hd tro tai chinh, ki thuat
va dao tao nham giup cac doanh nghiép
nho dé dang tiép can va img dung cong
nghé méi. Pong thoi, can ban hanh cac
huéng dan, quy chudn cu thé vé chuyén
ddi sb trong linh vuc ké toan dé tao diéu
kién cho doanh nghi¢p 4p dung hi¢u qua
va dam bao tuan thu phap 1y.
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