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Abstract: This study examines the importance of Explainable Artificial Intelligence (XAI) in
promoting the acceptance of financial technology (Fintech) in Vietnam. It emphasizes that XAl is
not only a technical factor but also a crucial element in building trust and facilitating Fintech adoption in
the country. In the context of the rapidly growing Fintech sector, the transparency and interpretability of
Al algorithms are essential for fostering consumer trust. In Vietnam, the development of the Internet
and technology has been strong in recent years, however, some consumers are still hesitant to use
Fintech applications for a number of reasons, among which security is a factor that users are concerned
about. Users are more inclined to accept financial technologies when they understand how Al operates
and its decisions. Clear explanations enhance users' confidence in utilizing Fintech services,
improving their experience and satisfaction. The research indicates that providing transparent
information about the functioning of Al can increase the likelihood of Fintech acceptance, particularly in
areas such as online lending and investment management. The findings reveal that factors such as
Financial Literacy, Financial Satisfaction, Usefulness, and Brand Image have a positive impact on
Fintech adoption. In contrast, Security and Fase of Use do not significantly influence Fintech
acceptance. This research result helps businesses to refer to and have a strategy to integrate XAl into
Fintech applications to attract customers to accept Fintech to optimize profits.
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Tém tit: Nghién clru ndy xem xét tim quan trong cua tri tué nhén tao hd tro giai thich (XAI) trong viéc
thic day su chap nhdn cong nghé tai chinh (Fintech) tai Viét Nam. Nghién ctru nhan manh rang XAI
khong chi 1a mot yéu t6 k¥ thuat ma con 1a mot yéu td quan trong trong viéc xay dung niém tin va tao
diéu kién cho viéc ap dung Fintech trong nudc. Trong bdi canh nganh Fintech dang phat trién nhanh
chéng, tinh minh bach va kha nang giai thich cta cac thuét toan Al la rat can thiét dé thuc ddy niém tin
clia nguoi tiéu ding. Ngudi ding ¢6 xu hudng chip nhan cac cong nghé tai chinh hon khi ho hiéu cach
thirc hoat dong va quyét dinh ctia AL Nhiing giai thich rd rang ting cuong sy tu tin cia ngudi ding
trong viéc sur dung cac dich vu Fintech, cai thién trai nghiém va sy hai long cua ho. Nghién ctru chi ra
rang viéc cung cip thong tin minh bach vé cach thirc hoat dong cua Al co thé tang kha ning chap nhan
Fintech, dic biét trong cac linh vire nhur cho vay true tuyén va quan Iy dau tu. Cac phat hién cho thay cac
yéu t6 nhu kién thic tai chinh, sy hai 1ong tai chinh, tinh hitu ich va hinh anh thuong hiéu c6 tac dong
tich cuc dén viéc 4p dung Fintech. Nguoc lai, bao mat va tinh dé sir dung khong anh huong dang ké dén

nhan Fmtech
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