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Abstract: Business ethics and corporate social responsibility (CSR) are becoming crucial
factors in the sustainable development of enterprises in Binh Duong, one of the leading
industrial hubs in the country. Effectively implementing business ethics and CSR not only helps
businesses achieve stable growth but also enhances their reputation, creates competitive
advantages, and contributes positively to the community. This article analyzes the current
situation and challenges in improving business ethics and CSR in Binh Duong while proposing
specific solutions to encourage businesses to implement them more effectively.

Keywords: Binh Duong; Business Ethics;, Corporate Social Responsibility; Enterprises;
Sustainable Development

Tém tit: Dao dtc kinh doanh va trach nhiém xa hdi cua doanh nghiép (CSR) dang trd thanh
nhiing yéu td quan trong trong phat trién bén vimg ctia doanh nghiép tai Binh Duong - mot
trong nhimg trung tim céng nghiép hang dau ca nudc. Viée thyc hién t6t dao dirc kinh doanh
va CSR khéng chi giup doanh nghiép phat trién én dinh ma con gop phin nang cao uy tin, tao
loi thé canh tranh va dong gop tich cuc cho cong ddng. Bai viét nay phan tich thyc trang, nhiing
thach thirc trong viéc nang cao dao dtrc kinh doanh va CSR tai Binh Duong, dong thoi dé xuat
cac giai phap cu thé nhim khuyén khich doanh nghiép thuc hién hiéu qua hon.

Tw khéa: Binh Duong,; Doanh nghiép,; Pao dirc kinh doanh, Phat trién bén vieng, Trdach

nhiém xa hoi

1. Gioi thiéu

Trong bi canh hoi nhap va phat trién kinh
té, dao duc kinh doanh va trach nhi¢m xa
héi ctia doanh nghiép (CSR) ngay cang tro
thanh nhimg yéu cau tat yéu ddi voi sy phat
trién bén vimg. Binh Duong - mét tinh c6
tdc do cong nghiép hoa nhanh chong - dang
thu hat nhiéu doanh nghiép (DN) trong va
ngoai nude. Tuy nhién, qua trinh phat trién
ndy ciing dit ra nhiéu thach thic vé moi
truong, lao dong va trach nhiém xa hdi ma
cac DN can phai d6i mit.

Viéc nang cao dao dtc kinh doanh va
CSR khong chi giup DN giam thiéu rii ro,
gia tang loi ich kinh té ma con tao ra sy phat
trién bén vitng cho dia phuong. Bai viét s&
phéan tich thuc trang, nhiing thanh tyu dat
dugc, nhitn kho khin can khic phuc va dé
xudt mot sd giai phap nang cao trach nhiém
xa hoi va dao dac kinh doanh ctia DN trén
dia ban tinh Binh Duong.

2. Co s¢ 1y luan vé dao dirc kinh doanh
va trach nhiém véi xa hgi cia doanh
nghiép

DPao durc kinh doanh va CSR tuy c6 su khac
biét nhung ludn gin boé mat thiét. CSR doi
héi DN phai gia tang nhitng tac dong tich
cuc va han ché anh hudng tiéu cuc dén cong
dong, trong khi dao dirc kinh doanh bao
gdém cac nguyén tic dinh hudng hanh vi
trong hoat dong thuong mai. Bao dirc kinh
doanh 1a mét phan quan trong cua CSR, gop
phéan nang cao uy tin, cting co long tin cua
khach hang va thuc dy su gan két cia nhan
vién. Néu vi pham dao dtc, DN c6 thé dbi
mat véi Viec mat khach hang, khé khin
trong tuyén dung va nhiing h¢ luy phap ly
nghiém trong. Vi vay, dé phat trién bén
vimg, DN can hai hoa gitra lgi nhudn va
trach nhiém déi voi xa hoi.

2.1. Cac khai niém

2.1.1. Bao duc kinh doanh
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Theo B Thi Phi Hoai (2017), dao dtic kinh
doanh 1a mét tap hop cac nguyén tic, chuan
muc c¢6 tic dung didu chinh, danh gia,
hudng dan va kiém soat hanh vi cia cac chu
thé kinh doanh [1].

2.1.2. Trach nhiém xa hoi

Theo Db Thi Phi Hoai (2017) CSR duoc
hiéu 13 “cam két caa DN dong gop cho viée
phat trién kinh té bén viing, thong qua viéc
tuan tht chuan muc vé bao vé méi truong,
binh dang vé giéi, an toan lao dong, quyén
loi lao dong, tra luong cong bang, dao tao
va phat trién nhan vién, phat trién cong
dong... theo cach co loi cho ca DN ciing
nhu phat trién chung cua xa hoi” [1].

DN c6 thé thyuc hién trach nhiém x4 hoi
bang cach dat chimg chi quéc t& hodc ap
dung cac quy tic tmg xtr (Code of Conduct
- COC). bay khong chi 1a mot nghia vu ma
con 13 cam két quan trong, giap doanh
nghiép dam bao su phat trién bén viing va
nang cao uy tin trén thi truong. Didu nay doi
hoi DN phai cung cip dich vy va san phim
pht hop véi cac tiéu chun xa hoi, dong thoi
giam thiéu t6i da nhimg tac dong tiéu cyc
d6i voi cong dong. Viée thuc hién tot CSR
giup gia tang gia tri thwong hiéu va tao dung
niém tin viing chic tir khach hang ciing nhu
cac bén lién quan.

2.2. Biéu hién ciia dao dic kinh doanh
2.2.1. Xem xét trong vi¢c thuc hién cac
chirc nang cua doanh nghi¢p

- Pao dire trong quan tri nguon nhén lyc:
Pao dirc trong quan tri ngudn nhan lyc dong
vai trd quan trong trong sy phét trién bén
vimg ctia DN. Theo thuyét cong bang cua
Adams (1965), ngum lao dong so sanh mrc
dai ngd va co hoi dé danh gia sy cong bang
[2], trong khi thap nhu cau Maslow (1943)
nhin manh méi trudng lam viéc phai dam
bao an toan va thic ddy sy phat trién cua
nhén vién [3]. Pao dic thé hién qua tuyén
dung minh bach, dai ngd cong bang, moi
truong lam viée lanh manh va co héi phat
trién nghé nghiép. Khi thyc hién t6t, DN s&
nang cao sy gan ket nhéan vién, thuc day
ning suit va phat trién bén vimg.

- Dao diic trong marketing: Pao dtc trong
marketing giup xay dung uy tin thwong hi¢u
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va tao long tin tr khach hang. Theo ly
thuyét marketing dao durc cia Smith (1995),
marketing khong chi nhim ting doanh sb
ma con phai trung thuc, cong bang va ton
trong khach hang [4]. Theo thuyét quyén loi
nguoi tiéu dung cia Kennedy (1962), khach
hang c6 quyén duoc biét thong tin chinh xac
va dugc bao vé trude chién luge marketing
khong trung thuc [5]. DN ¢6 dao dirc can
trung thuc trong quang co, bao vé quyén
riéng tu khach hang va tranh thao ting tam
1y. Khi thue hién tét, DN s& xdy dung long
trung thanh va phat trién bén ving.

- Pao dirc trong hoat déng ké todn, tai
chinh: Pao dic trong ké toan va tai chinh
dam bao tinh minh bach, cong bang va
trung thuc trong hoat dong DN. Theo ly
thuyét minh bach tai chinh (Bushman et al.,
2004), DN phai cung cap thong tin tai chinh
chinh xac, khong lam sai Iéch dit liéu. Ly
thuyét quan tri DN (Shleifer & Vishny,
1997) nhin manh hé théng tai chinh minh
bach gitip nang cao uy tin va thu hut dau tu
[6]. Pao dirc thé hién qua tuan thu chuin
muyc ké toan, bdo cdo minh bach va tranh
gian 1an tai chinh. Khi thuc hién t6t, DN
gidm rui ro phap ly va nang cao uy tin
thuong hiéu.

2.2.2. Xem xét trong quan hé véi cac dbi
tuong hiru quan

- Chii 56 hitu: DN c¢6 trach nhiém véi chu
s& hitu (cd dong, nha dau tw) bang cach
quan ly tai san va t6i wu hoa loi nhuan mot
cach minh bach va trung thuc. Theo ly
thuyét dai dién (Agency Theory) ciia Jensen
& Meckling (1976), ban linh dao DN cin
quan 1y tai san thay mat c6 dong mot cach
trung thue, tranh lgi ich ca nhan anh hudng
dén DN [7]. Pao dtc trong quan hé véi chu
s& hiru duge thé hién qua bao céo tai chinh
minh bach, khong che giu théng tin; chinh
sach chi tra cd tirc cong bang, dam bao loi
ich ¢ dong; va kiém soat ndi bo chit ché,
ngan chdn gian 1an trong quan ly.

- Ngueoi lao dong: Dao duc dbi voi nguoi
lao dong 1a yéu té quan trong giup DN
thanh céng. Theo thuyét nhu cau cua
Maslow (1943), khi luong bong va diéu
kién lam viéc dugc dam bao, nhan vién s€
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¢6 dong luc cong hién [3]. Thuyét cong
bang ciia Adams (1965) nhan manh chinh
sach dai ngd hop 1y gitp tranh sy bit min
[2]. Pao dtc thé hién qua lwong thudng
cong bang, moi trudng lam viée an toan, va
bao vé quyén loi nhan vién. Khi DN tuan
thu dao duc, nguoi lao dong s& gan bo lau
dai va nang cao hiéu sut.

- Khdch hang: Pao dic d6i voi khach hang
giup DN xay du’ng uy tin va long trung
thanh. Theo thuyét quyén loi nguoi tiéu
dung (Kennedy, 1962), khach hang co
quyén duoc biét thong tin chinh xé4c, lra
chon san phém va duogc bao vé trudc hanh
vi gian 1an [5]. Thuyét marketing dao dirc
(Smith, 1995) nhin manh DN phai trung
thuc, khong thao ting hanh vi mua hang [4].
Dao durc thé hién qua chat lvong san pham
dam bao, quang cao trung thuc va bao vé dir
liéu khach hang. Khi thyc hién tét, DN s&
tao dung 1ong tin va nang cao gia tri thuong
higu.

- Déi thii canh tranh: Pao dic trong canh
tranh gitip thi treong phét trién bén viing va
tao moi trudng kinh doanh cong bang. Theo
thuyét canh tranh lanh manh (Porter, 1980),
DN nén dua vao nang luc thuc su thay vi
thi doan phi dao duc [8]. Thuyét trach
nhiém DN (Carroll, 1991) nhin manh viéc
tuan thu quy tic canh tranh cong bang. Pao
durc thé hién qua ton trong so hitu tri tug,
khong boi nho dbi thu, khong thao ting thi
truong [9]. Khi canh tranh lanh manh, DN
tao ra gia tr1 bén viing va gop phan thac day
nén kinh té.

2.3. Cac noi dung thue hién trach nhiém
x4 hoi ctia doanh nghiép

2.3.1. Thyc hién trach nhi¢m véi nguoi lao
dong

Doanh nghiép c6 trach nhiém dam bao
quyén loi va méi trudng 1am viéc an toan
cho nguoi lao dong. Theo Carroll (1991),
trach nhiém x& hoi cua doanh nghiép bao
g0m viéc tao diéu kién lam viéc cong bang,
an toan va ap dung ché do dai ngod hop 1y.
Dong thoi, Maslow (1943) nhan manh rang
khi nhu cau co ban ctia nhan vién duge dap
ung, ho s€ cé dong luc lam viéc hi€u qua

hon. Thyc hién trach nhiém nay thé hién
qua viéc tra luong cong béng, tao diéu kién
lam viéc an toan va hd trg dao tao nang cao
k¥ nang.

2.3.2. Thyc hién trach nhiém véi cac dbi tac
DN can duy tri quan hé minh bach, cong
bang véi cac ddi tac nhu nha cung cip va
nha dau tu. Theo Freeman (1984), quan hé
gitta DN va ddi tac nén duya trén loi ich
chung, ton trong cam két [10]. Donaldson
& Dunfee (1994) ciing nhin manh rang DN
phai giao dich trung thyc, trdnh gian lan
[11]. Biéu nay thé hién qua viéc thyc hién
hop dong minh bach, tuan tha thoa thuan va
xay dung mdi quan hé hop tac lau dai.
2.3.3. Thyc hién trach nhiém véi cong ddong
DN khong chi tao ra lgi nhuan ma con phai
dong gdép cho xa héi. Theo Carroll (1991),
DN c6 trach nhiém ho trg cong ddng thong
qua tir thién, gido duc vay té [9]. Elkington
(1997) ciing nhin manh rang phét trién bén
vig can gan két loi ich DN véi xa hoi [12].
Trach nhiém nay thé hién qua viéc tai trg
gido duc, hd trg nguoi nghéo va tham gia
cac chuong trinh cong dong.

2.3.4. Thyc hién trach nhiém v&i moi
truong

Bao vé moi trudong 13 mot phan quan trong
cua trach nhiém DN. Theo Elkington
(1997), DN can can bang gitra loi ich kinh
t¢ va bao vé moi truong [12]. Hart &
Milstein (2003) ciing nhin manh rang viéc
str dung nang luong tai tao va quan 1y chat
thai s& giup DN phat trién bén vig [13].
Trach nhiém nay thé hién qua viéc giam
thiéu 6 nhiém, sir dung nguyén liéu than
thién va tuan thu quy dinh moi trudng.

3. Thuc trang dao dirc kinh doanh va
trach nhiém xa hoi tai Binh Duong

3.1. Thuc trang viéc thuc hién

V& muc dd thuc hién CSR cua cac doanh
nghiép trén dia ban tinh Binh Duong duogc
thé hién qua sb luong doanh nghiép, ty 16
daonh nghiép dat chuin CSR, va ty 1€ vi
pham méi trudng so sanh véi Tp. HO Chi
Minh va Dong Nai.
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Bang 1. So sanh téng quan veé Viég thue hién trach phiém xa hoi cua cac doanh nghiép tai
Binh Duong, Tp. HO Chi Minh va Pong Nai trong nam 2024

Tiéu chi Binh Dwong | Tp. HO Chi Minh | Pdng Nai
Tdng s doanh nghiép 73.201 496.000 36.000
Ty 1€ doanh nghiép dat chuén o N N

CSR (%) 42% 58% 39%

Ty ‘le dooanh nghiép vi pham moi 30% 18% 359
truong (%)

Nguon: Tong cuc Thong ké Viét Nam; S¢ Ké hoach dau tw tinh Binh Dwong, Tp. Ho Chi

Minh, Béng Nai.

Dit liéu tir bang 1 cho thay TP. HO Chi
Minh c6 ty 1& doanh nghiép dat chudn CSR
cao nhét (58%), trong khi Binh Duong dat
42% va Pdng Nai chi dat 39% [14]. Piéu
nay phan anh su khac biét trong chinh sach
quan 1y va nhan thirc cia doanh nghiép vé
trach nhiém xa hoi tai cac tinh. Ngoai ra, ty
1¢ doanh nghi¢p vi pham mdi truong tai
Binh Duong (30%) cao hon TP. H6 Chi
Minh (18%) nhung thdp hon Pdng Nai
(35%), cho thay can c6 thém bién phap

kiém soat va nang cao ¥ thirc bao vé moi
truong trong khu vue [15].

Mirc d6 quan tdm dén phuc loi lao dong
13 mot yéu td quan trong phan anh trach
nhiém xa hoi cia doanh nghi¢p. Bang 2
dudi day so sanh mot s chi tiéu lién quan
dén phuc loi lao dong tai Binh Duong, TP.
H6 Chi Minh va Pdong Nai trong nim
2024, bao gf)m ty 1€ doanh nghiép c6 chinh
sach bao hlem cho nguoi lao dong, hd tro
nha &, cung cap ché d6 phuc loi tt va mirc
luong trung binh cua nguoi lao dong.

Bang 2. Mirc d§ quan tdm dén phuc loi lao dong tai Binh Duong,
Tp. HOo Chi Minh va Dong Nai trong nam 2024

Tiéu chi Binh Dwong | Tp. Ho Chi Minh | Pong Nai
Ty I¢ doanh nghié€p c6 chinh sach bao o o o

hiém cho NLD (%) 81% 89% 76%

T}/ 1€ doAanh nghiép ho trg nha & cho 349, 50% 29%
cong nhan (%)

Ty 1é doanh nghiép c6 ché do phuc lgi o o o

tot (trg cap, nghi phép) (%) >8% 72% 49%

Muic luong trung binh ctia NLD (triéu

VND/théng) 22 105 8,7

Nguén: Bé Lao dong thuong binh va xd héi; Lién doan lao dong Viét Nam.

Dit liéu tir bang 2 cho thdy TP. H5 Chi Minh
c6 mirc do quan tAm dén phuc loi lao dong
cao nhét, voi 89% doanh nghiép co chinh
sach bao hiém cho nguoi lao dong va 50%
doanh nghiép hd trg nha ¢ cho cong nhan.
Binh Duong ding tht hai véi 81% doanh
nghiép c6 chinh sach bao hiém, tuy nhién,
ty 1¢ doanh nghiép hé trg nha ¢ cho cong
nhan con thap (34%). Pong Nai ¢o ty 1é
thap nhat & tit ca cac chi tiéu, dic biét 1a
mirc hd trg nha & chi dat 29% [16].

Miic luong trung binh ciia NLD tai Binh
Duong dat 9,2 triéu VND/thang, thap hon
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TP. H5 Chi Minh (10,5 triéu VND/thang)
nhung cao hon Pong Nai (8,7 triéu
VND/thang) [14]. Diéu nay cho thay TP.
Ho6 Chi Minh c6 méi trudng lam viée tot
hon, nhung Binh Duong van ¢6 uu thé hon
so voi Dong Nai trong viée dam bao mirc
luong cho NLD.

Vi pham mdi trudng 1a mot vn dé quan
trong trong qua trinh phat trién cong nghiép
va thuc hién trach nhiém x4 hoi ctia doanh
nghiép. Bang 3 dudi day so sanh mirc do vi
pham moi truong cia cac doanh nghiép tai
Binh Duong, TP. H5 Chi Minh va Déng




Bui Thi Hwong

Nai trong nam 2024, dya trén ty 1¢ doanh
nghi¢p bi xur phat, s6 vu vi pham ghi nhan,
kha ning xir 1y nudc thai va s6 doanh

nghi€p dat ching chi ISO 14001 [16] [17]
[18].

Bang 3. Muc d6 vi pham méi truong gitta cac tinh Binh Duong,
Tp. HO Chi Minh va Pong Nai trong ndm 2024

Tiéu chi Binh Dwong | Tp. H6 Chi Minh | Pong Nai
Ty ‘1¢ do(z)mh nghiép bi xir phat vé moi 30% 18% 359
truong (%)

S6 vu vi pham méi truong dugc ghi

nhan (2023) 152 89 165

Ty 1¢ doanh nghiép c6 hé thong xir 1y N o o

nudc thai dat chuan (%) 64% 78% 9%

S6 doanh nghiép dat chimng chi ISO o o o
14001 (%) 22% 41% 19%

Nguo”‘n.' B¢ Lao dong thwong binh va xd hgi; Lién doan lao dong Viét Nam.

Dit liéu tir bang 3 cho thdy Pong Nai co ty
1¢ doanh nghiép bi xir phat vé méi trudong
cao nhat (35%), tiép theo 1a Binh Duong
(30%) va TP. H6 Chi Minh (18%). S vu vi
pham moi truong ghi nhan trong nam 2023
cling phan anh xu hudng nay, khi Binh
Duong c6 152 vy, cao hon TP. H6 Chi
Minh (89 vu) nhung thip hon Pong Nai
(165 vu) [17] [16].

Vé kha nang xur 1y nuéc thai, 64% doanh
nghiép tai Binh Duong ¢ hé thong xir 1y
nudc thai dat chuan, thdp hon TP. H6 Chi
Minh (78%) nhung cao hon Pdng Nai
(59%) [19]. Piéu nay cho thiy Binh Duong
can c6 chinh sach khuyén khich doanh
nghiép dau tu vao cong nghé xtr Iy nudc thai
dé cai thién tinh hinh.

Ngoai ra, ty 1¢ doanh nghiép dat chirng chi
ISO 14001 (22%) tai Binh Duong cling
thap hon TP. HO Chi Minh (41%), cho thay
su chénh 1éch vé mirc do tudn thu céc tiéu
chuén moéi trudng qudc té gitra cac tinh [19].
3.2. Nhirng thanh tyu

3.2.1. Thanh tyu trong thyc hién dao duc
doanh nghiép

Pao dirc trong quan tri nguon nhdn lyc:
Cac DN tai Binh Duong chu trong xay dung
moi trudng 1am viée cong bang, an toan va
phat trién cho ngudi lao dong. Tinh dén
nam 2024, tinh da thu hat hon 68.800 DN
v6i tong von dau tu trong nude dat 757.000
ty dé)ng, tao viéc lam cho khoang 1,3 triéu
lao dong, trong d6 80% la lao dong ngoai
tinh va 56% 1a lao dong nit. Didu nay cho

thay su cam két ctia DN trong viéc dam bao
quyén loi va phat trién ngudn nhén Iyc da
dang.

Pao dire trong marketing: Nhiéu DN
Binh Duwong dd 4p dung chién Ilugc
marketing trung thuc, minh bach, cung cap
thong tin chinh xac vé san pham va dich vu.
Viéc nay khong chi gitp xdy dung niém tin
voi khach hang ma con nang cao uy tin
thuong hiéu trén thi truong. Tuy nhién, sd
liéu cy thé vé linh vuc nay hién chwa dugc
cong b rong rai.

Dao dirc trong hoat dong ké todn, tai chinh:
Cac DN trong tinh tuan thu nghiém ngat cac
quy dinh vé ké toan va tai chinh, dam bao
minh bach va trung thuc trong bao cao tai
chinh. Nam 2024, UBND tinh Binh Duong
da ton vinh 80 DN va 66 doanh nhan hoat
dong san xuat kinh doanh gidi, chip hanh
t6t phap luat vé thué, méi truong, phong
chay chita chay va dt dai, cho thay sy tuan
thu cao vé dao dirc trong linh vuc tai chinh.

Quan hé voi chu so hitu: Cac DN tai
Binh Duong da chi trong tang cuong hi¢u
qua quan tri va minh bach trong hoat dong
kinh doanh, dam bao loi ich cho chi so hiru
va cb dong. Tinh d&én niam 2023, toan tinh
thu htit 4.247 du 4n dau tu tir 65 qudc gia va
vung lanh thd, voi tong von dang ky 40,5 ty
USD, chiém hon 8,6% téng von dau tu FDI
ctia ca nude. Diéu nay cho thiy sy tin trong
cta cac nha dau tu vao mdi trudng kinh
doanh minh bach va hi¢u qua cua tinh.
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Quan hé voi nguoi lao dong: DN tai
Binh Duong d tao ra nhiéu viéc lam va chu
trong nang cao doi sdng cho ngudi lao
dong. Tinh dén nam 2023, luc luong lao
dong tr 15 tudi tr& 1én cua tinh dat
1.871.300 nguoi, trong d6 1.845.300 nguoi
dang co viéc 1am, chiém 65,35% tong dan
sO. Dic biét, trong 6 thang dau nam 2024,
c6 3.200 DN trén dia ban tinh c6 nhu ciu
tuyén dung thém 41.000 lao dong, ting
70,3% so v6i cung ky nam 2023. Bé dap
{mg nhu cau nay, tinh d tu van, gidi thidu
viéc lam cho hon 54.000 lao dong, tao viéc
lam tang thém cho 17.000 nguoi, dat 47,4%
ké hoach nam. Nhing con s nay phan anh
nd luc cuia DN trong viéc mé rong quy mo
va cai thién diéu kién 1am viéc cho ngudi
lao dong.

Quan hé voi khach hang: DN Binh
Duong lu6n dét khach hang lam trong tam,
cung cp san pham va dich vy chét luong
cao, dap ung nhu cau va mong doi cta thi
truong. Su hai long cua khach hang duoc
coi la thudc do quan trong cho sy thanh
cong va phat trién bén ving cua DN. Tuy
nhién, s6 lidu cu thé vé linh vuc nay hién
chwra dugc cong b rong rai.

Quan hé voi doi thii canh tranh: Cac DN
trong tinh canh tranh lanh manh, ton trong
dbi thu va tudn thu cac quy tic thi truong.
Viéc nay khong chi thuc day su phat trién
chung cua nganh ma con tao ra méi truong
kinh doanh cong bang va minh bach. Tuy
nhién, sb liéu cu thé vé linh virc nay hién
chua dugc cong b rong rai.

3.2.2. Thanh tyu trong thuc hi¢n trach
nhiém xa hoi

Trong nhiing nam qua, cac DN tai Binh
Duong da dat duoc nhiéu thanh tyu dang ké
trong viéc thuc hién trach nhi€ém véi cong
dong va bao vé moi truong, gop phan thiic
day phat trién bén vimg cho dia phuong.

Trach nhiém voi nguoi lao dong: Cac
DN tai Binh Duong da chi trong dam bao
quyén lgi va phuc 1gi cho ngudi lao dong.
Trong 6 thang dau nam 2024, tinh di t6
chirc 20 phién giao dich viéc lam, thu hut
3.210 DN tham gia tuyén dung, tang 127%
s0 v6i cing ky nam 2023. Nhu cau tuyén
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dung dat hon 40.800 lao dong, tang 70,3%.
Hon 54.100 lao dong dd dwoc tw van va gioi
thi¢u viéc lam trong giai doan nay.

Trdach nhiém véi doi tac: Nhitng nim
gan day cac DN tai Binh Duong da dat dugc
nhiéu thanh tyu dang ké trong viéc thuc
hién trach nhiém véi ddi tac, gop phan thuc
day phat trién kinh té va ting cudng hop tac
qudc té: Tinh dén ngay 30/11/2024, Binh
Duong dé thu hat dugc 77.414,9 ty dong
von ding ky kinh doanh. Cu thé, ¢6 7.757
DN ding ky méi véi tong von 48.747,9 ty
dong, tang 21,1% vé sb luong va 1,7% vé
vén so voi cing ky ndm 2023. Ngoai ra,
1419 DN diéu chinh ting von thém
38.090,1 ty dong. Lily ké dén cudi thang
11/2024, toan tinh c6 73.201 DN dang ky
hoat dong vdi tong von 804.172,1 ty dong.
Trong nam 2024, cac khu cong nghiép Binh
Duong da thu hat gan 1,4 ty USD vén FDI,
dat 114% ké hoach nam. Cu thé, c6 134 du
an cap méi voi tong von 743 triéu USD va
103 luot du 4n diéu chinh tang thém 633
triéu USD. Pén nay, cac khu cong nghiép
trén dia ban tinh ¢6 3.215 du an con hiéu
Iuc, bao gém 2.524 du an FDI véi téng vbn
dang ky 30,57 ty USD. Binh Duong d thiét
lap quan hé hop tac song phuong véi 11
tinh, thanh phd nudc ngodi va trd thanh
thanh vién chinh thtc cta 3 t6 chirc qudc té,
bao gdom Dién dan Cong dong Thong minh
Thé gisi (ICF), Dién dan Hop tac Kinh té
Chau A Horasis va Hiép hoi Trung tim
Thuong mai Thé giéi (WTCA). Dic biét,
trong 5 nam lién tiép tir 2019 dén 2023,
Binh Duong dugc ICF vinh danh trong
danh sach SMART 21 va hai lan lot vao
TOP7 cac cong dong c6 chién luoc phat
trién thong minh tiéu biéu trén thé gidi.

Tréch nhiém véi cong dong: Cong dong
DN Binh Duong khong chi dong gop vao
su phat trién kinh té ma con tich cuc tham
gia cac hoat dong an sinh xa hdi. Trong nam
2024, tinh d& vinh danh gan 150 DN va
doanh nhén c6 dong gop l6n trong cac
chuong trinh tir thién, hd tro ngudi nghéo,
gido duc va y té. Nhimg nd luc nay da gop
phéan xay dung Binh Duong ngay cang giau
dep va van minh.
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Trach nhiém voi mai truong: Cac DN tai
Binh Duong di trién khai nhiéu hoat dong
bao vé mdi trudng, hudng t6i phat trién bén
vimg. Tinh dén cudi ndm 2022, toan tinh c¢6
108 tram quan trac nudc thai tu dong va 37
tram quan trac khi thai tu dong, giam sat
98% cac co so san xuit, kinh doanh. Pic
biét, nam 2024, tinh da vinh danh 35 DN
trong “Sach Xanh” vi thanh tich xuit sic
trong bao vé€ mdi truong, trong d6 18 DN
nhan Béng khen ctiia UBND tinh.

3.3. Nhitng han ché can khic phuc

Mic du trong viéc thuc hién dao duc va
trach nhi€ém vdi xa hoi cua cac DN da dat
duoc nhing thanh tyu nhung van con mot
s6 han ché can khéc phuc:

Mot s6 DN chi chti trong dén loi nhuan
ma chua thuc sy quan tdm dén trach nhiém
x4 hoi, dan dén viéc chua c6 chién luge dai
han vé phat trién bén virng va bao v¢ lgi ich
cong dong.

Vi pham cac quy dinh vé bao vé moi
truong van dién ra, gy anh hudng tiéu cuc
dén cong dong. Bao cao tir S& Tai nguyén
va Méi truong Binh Duong cho thay hon
30% DN chura tuan thu dy di cac quy dinh
vé xtr Iy nudc thai va chat thai ran, dic biét
1a trong cac nganh san xudt cong nghiép
nang nhu dét may, nhudém, hoa chét.

Tuy nhién, van con mét sé DN, dic biét
1a trong linh vuc bat dong san, chua thuc sy
chii trong dén CSR. Nhiéu DN bt dong san
tai Binh Duong dang d6i mat v6i kho khin
vé kinh té, dan dén viéc giam quy mé, giam
nhan sy hodc tam ngung hoat dong. Trong
bi canh nay, viéc trién khai va thuc hién
cac hoat dong CSR chua dugc quan tam
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4. Giai phap niang cao dao dic Kkinh
doanh va trach nhiém xa hoi cia cac
doanh nghiép trén dia ban tinh Binh
Duwong

- Nang cao nhén thtrc va dio tao vé dao dirc
kinh doanh

Tb chirc cac khoa dao tao, hoi thao vé dao
dtrc kinh doanh va CSR cho lanh dao va
nhan vién DN.

Xay dyng b6 quy tic dao dirc kinh doanh cu
thé cho tung nganh nghe

- Hoan thién co ché, chinh sach hd trg DN
thuc hién CSR.

Xay dyng chinh sach wu dai thué déi voi
DN c6 thanh tich tét trong thuc hién CSR.
Tang cudng giam sat va xi Iy nghiém cac
hanh vi vi pham dao dtrc kinh doanh.

- Thiic day phong trao DN vi cong dong
Khuyén khich DN thyc hién cic chuong
trinh x4 hoi nhu hd tro ngudi nghéo, xay
dung truong hoc, bao v&€ moi trudng.

Tao diéu kién d& DN tham gia vao cac hoat
dong thién nguyén.

5. Két luan
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T.T.X.Mai, M. T. LoanvaD. D. Han,
"Nhén t6 anh hudng dén quyét dinh
chon Truong Pai hoc Tay D6 cia hoc
vién cao hoc chuyén nganh Quan tri
kinh doanh", Tap chi Nghién citu khoa
hoc va Phdt trién kinh té T ruong Pai
hoc Tay Pé, S6 10, tr. 53-67, 2020.

J. F. Kennedy, "Consumer Bill of
Rights," Address to the U.S.
Congress., 1962.

Shleifer, A., & Vishny, R. W. (1997),
"A Survey of Corporate Governance,"

43



Nang cao dao dirc kinh doanh va trach nhiém xa héi cia cac doanh nghiép trén dia ban
tinh Binh Duwong

[7]

(8]

[10]

[16]

44

Journal of Finance, vol. 52(2), pp. [17] B6 Lao dong thuong binh va xa hoi.

737-783, 1997.

Jensen, M. C., & Meckling, W. H.
(1976), "Theory of the
Managerial Behavior, Agency Costs
and Ownership Structure.," Journal of
Financial Economics, vol. 3(4), pp.
305-360.

M. E. Porter, "Competitive Strategy:

Techniques for Analyzing Industries [19]

and Competitors," Free Press, 1980.
A. B. Carroll, " The Pyramid of

Corporate  Social  Responsibility:
Toward the Moral Management of
Organizational Stakeholders.,"

Business Horizons, vol. 34(4), pp. 39-
48, 1991.

R. E. Freeman, "Strategic
Management: A Stakeholder
Approach.,"  Pitman  Publishing.,
1984.

Donaldson, T., & Dunfee, T. W. ,
"Toward a Unified Conception of
Business  FEthics.," Academy of
Management Review, vol. 19(2), pp.
252-284, 1994.

J. Elkington, " Cannibals with Forks:
The Triple Bottom Line of 21st
Century Business.," Capstone
Publishing., 1997.

S. L. & M. M. B. Hart, "Creating
Sustainable Value.," Academy of
Management Executive, vol. 17(2), pp.
56-69, 2003.

Toéng cuc théng k&, 2 12 2024.
[Online]. Available: [19] Téng cuc
Théng ké
https://www.gso.gov.vn/wp-
content/uploads/2024/12/2.-BC-tong-
ket-cong-tac-2024-va-phuong-huong-
nhiem-vu-cong-tac-2025.pdf.

S¢ Ké hoach va Pau tu tinh Binh
Duong, 2024. [Online]. Available:
https://sokhdt.binhduong.gov.vn/tin-
tuc/tinh-hinh-dang-ky-doanh-nghiep-
trong-nuoc-nam-2024-tren-dia-ban-
tinh-binh-duong-6844.html.

Téng lién doan lao dong Viét Nam,
2024. [Online]. Available:
https://congdoan.vn/.

Firm: [18] Bao

[Online]. Available:
https://www.molisa.gov.vn/.

Viét Nam Plus. [Online].
Available:

https://www.vietnamplus.vn/dong-
nai-xu-phat-doanh-nghiep-vi-pham-
trong-linh-vuc-moi-truong-va-dat-
dai-post988421.vnp.

S¢ Tai nguyén va Moi truong tinh
Binh Duong. [Online]. Available:
https://stnmt.binhduong.gov.vn/chi-
tiet-bai-viet/-/view-
article/1/1541066101145/1642648149
724.

Ngay nhan bai: 18/12/2024
Ngay hoan thanh sira bai: 24/12/2024
Ngay ch?ip nhéan dang: 26/12/2024





