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Tém tit: Sai sot lién quan dén thuéc (ME — Medication errors) 1a nhitng sai st c6 thé phong
ngira duoc, gy ra boi viée str dung thude khong hop 1y hoidc gay nguy hai cho bénh nhan. Day
13 van d¢ 16n vé an toan cho bénh nhan va xay ra phd bién trén thé gidi. ME co thé xay ra ¢ bat
ctr giai doan nao trong qua trinh ké don, cip phat, str dung thudc. Trong do, sai sot trong ké don
thudc (PE — Prescribing errors) 1a nhiing sai st trong lwa chon thudc: sai chi dinh, chéng chi
dinh, tién sir di Gmg, chong phdi hop véi thude dang diéu tri va cac yéu td khac[1]. Nhiing sai
sot ndy c6 thé gy ting tac dung phu cua thude, giam hidu qua diéu tri, kéo dai thoi gian diéu
tri va 1am tang chi phi diéu tri cho bénh nhan. Nhiing bién cb nay co lién quan dén ap lyc ddi
v6i cac dich vy cham soc stic khoe va chi phi cham séc strc khoe dang ké. Pé han ché cac van
délién quan dén viée str dung thudc, chung ta can thuc hién mot s6 bién phap nhu thuong xuyén
cap nhat thong tin thudc, huéng dan sir dung thudc dén nhan vién y té va thuc hién viéc tu vin
va giam sat ké don thude, str dung thude.

Tir khéa: Sai s6t lién quan dén thudc; Sai sot trong sir dung thudc; Sai sot trong ké don thuoc
Abstract: Medication errors (ME) are preventable mistakes caused by the inappropriate
use of medications that can harm patients. This is a significant patient safety issue and
occurs frequently around the world. ME can happen at any stage of the prescribing,
dispensing, and use of medications. Among these, prescribing errors (PE) are mistakes
related to the selection of medications, such as incorrect indications, contraindications,
allergy history, contraindications with ongoing treatments, and other factors. These errors
can lead to increased side effects, reduced treatment efficacy, prolonged treatment duration,
and higher healthcare costs for patients. Such incidents are associated with pressure on
healthcare services and significant healthcare costs. To mitigate issues related to
medication use, we need to implement several measures, such as regularly updating
medication information, providing guidance on medication use to healthcare staff, and
conducting counseling and monitoring of prescriptions and medication use.

Keywords: Medication errors;, Medication related errors,; Prescription errors

1. it van dé vién y té ndo gy ra, tir bac si, duoc si
Sai sot lién quan dén thuéc (ME — dén didu dudng. ME xay ra & bét ctr giai
Medication errors) 12 van dé 16n vé an  doan ndo trong qua trinh sir dung thudc
toan cho bénh nhén va xay ra pho bién  va co thé giy hai cho bénh nhén, lam
trén thé gii, ME c6 thé do bat cr nhan  bénh tai phat hodc din dén tir vong, kéo
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dai thoi gian nam vién va tén chi phi
diéu tri [2,3]. ME c6 thé duoc phat hién
thong qua nhiéu cach khac nhau, nhu ca
nhan ty bdo cdo hodc bénh vién yéu cau
bdo cdo chinh thtrc, phan tich su cé,
kiém tra ho so bénh an. Hoat dong phat
hién va bao cao ME c6 thé bi anh huong
do tam 1y s bi d6 15i va trach nhiém,
hodc nghi rang cac sai s6t khéng anh
huong dén bénh nhan nén khong can
phai bao cdo, khong biét biéu miu bao
c40, qué trinh bao c4o qua biéu miu mat
thot gian.

O céac co so v té, sai sot trong ké don (PE
— Prescribing errors) ¢ thé gay ra bién
c¢d bt loi cua thude dan dén tén hai cho
bénh nhan, kéo dai thoi gian nam vién
hodc phai nhap vién tr¢ lai. Nhiing bién
c¢b nay co lién quan dén ap lyc dbi véi
cac dich vu cham séc strc khoe va chi
phi cham séc strc khoe dang ké. Sai sot
trong chi dinh thudc bao gdm sai sot
trong lya chon loai thude (sai chi dinh,
chéng chi dinh, tién st di ung, chéng
phéi hop véi thude dang diéu tri va cac
yéu tb khac).

2. Tong quan ndi dung

2.1. Céc khai niém

Theo Hoi dong Piéu phbi Qudc gia Hoa
Ky vé bao cdo va phong tranh sai sot
lien quan dén thuéc (National
Coordinating Council for Medication
Error Reporting and Prevention (NCC
MERP): “Sai sot trong sir dung thudc 1a
mot tinh hudng co thé phong ngira duoc
ma c6 thé gy ra hodc dan dén viéc dung
thubc khong hop 1y hay gy ton hai cho
bénh nhan khi thube duoc sir dung boi
nhan vién y té, bénh nhan hay nguoi tiéu
dung”. [4] Nhu vdy, ME c6 thé phong
tranh dugc. Pay 1a dic diém quan trong

188

ctia ME va di duoc dé cap trong nhiéu
dinh nghia. Do vy, viéc du phong va
giam thiéu nguy co lién quan dén thudce
tr¢ thanh mot muc ti€u quan trong trong
chinh sach an toan thudc cia timng quc
gia [5].

Sai sot trong ké don (PE) 1a sy lya chon
thudc khong chinh xac, 1a cac sai sot vé
lidu dung, dudng dung, dang bao ché, sb
lugng, néng do thudc, huéng dan sir
dung cta thudc trong don thudc hay
tham quyén ké don ciia bac si, don thude
hodc cac chit viét tit khong doc dugc
dan dén dung sai thudc hodc sai nguoi
bénh [6].

Sai sot trong cdp phat thudc hong
(Deteriorated drug error): Cap phat cac
thube da hét han dung hodc chét luong
khong dam bao cho nguoi bénh [7].

Sai sot trong giam sat thuc (Monitoring
error): That bai trong viéc ké don theo
phac d6 diéu tri cho phu hop véi chan
doan hay that bai trong danh gia nguoi
bénh thong qua céc dir li¢u lam sang
hodc cac xét nghiém phtt hop. Cép phat
thude c6 hoat chit hoic chéng chi dinh
cho bénh nhan 1a mdt khia canh quan
trong cuia cham soc suc khoe doi hoi su
chinh xé4c va chii y dén timg chi tiét. Cac
sai sot thudc co thé xay ra do nhidu
nguyén nhan khac nhau, ddn dén cac tac
dung phu va hau qua c6 thé gay hai cho
bénh nhan [7].

2.2. Nghién ciru vé sai sét lién quan
dén cAp phat thudc c6 cung

hoat chét

Viéc ké don trung 1ap 12 mot trong
nhiing nguyén nhan chinh gay ké don
khong hop 1y, 1a yéu t6 nguy co dan dén
cac phan tmg c6 hai do thudc (ADR).
Viéc ké don va cap phat tring 1ap thude
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chtra cung hoat chit gay ra cac ADR do
quéa lidu va lam tang chi phi diéu tri
khong hop 1y [8]. Trén thé gioi, di co
nhiéu nghién ctru vé sai sot lién quan

dén cap phat thudc c6 cung hoat chit.
Bang 1 mo ta két qua chinh ciia mot sd
nghién cuu.

Bang 1. Tong quan cac nghién ctru ve sai sot lién quan dén cap phat thude c6 cung

hoat chat
STT | Tac gia Muyc tif;unghién MAu nghién ciru Tém tit cac tim kiém
Magid S | M6 tad cac don | Truy cap co so dit | Nghién cuu ty 1€ cac cip
va cfng | thudc tring lip | lieu CPOE, thiét | thudc tring lip cao nhat
sw ctia nha cung cap/ | ké chudi thoi gian | bao gdm hydromorphone,
1 (2012) béc si trén may vi | va 14y miu hang | paracetamol, ondasetron
[9] tinh (CPOE, | tudn c6 hé théng | tiém tinh mach, va phbi hop
CDS). trong 84 tudn chira paracetamol-
oxycodone.
Bocknek | Pon thudc triung | Phén tich 377 bao | Két qua nghién ctru cho
va cong | lap, giai phap va | cdo tir 95 co so | thdy c6 23% sai sot 1a tring
sw khuyén nghi cham séc strc khoe | 1ap cung hoat chit trong sd
(2022) dé xac dinh chi tiét | cac sai sot vé trung 1ap tri
2 [10] caic don thudc | lidu, trong d6 nhiéu nhét la
trung lap cac hoat chit paracetamol,
pantoprazol va
vancomycin.
Heck va Xac dinh ban 4.208 bénh nhan 10,9% bénh an duogc chi
cong sw | chatva tin sudt | truong thanh dén | dinh thudc trang lip khong
(2023) cua cac don kham ngi khoa tai | hop ly, trong d6 c6 1,1% la
. [11] thudc trung lap bénh vién 16n & trung 1dp cua cung mot
trong khoa cdp | Putrc nam 2018 va hoat chat.
cliiu 2019

2.3. Nghién ctru vé sai sot lién quan
dén cAp phat cac thudc c6 chong chi
dinh

Trén thé gidi, da c6 nhiéu nghién ciru
vé sai sét lién quan dén cép phat thude

c6 chong chi dinh. Dt li¢u ¢ bang 2
mo ta két qua chinh ciia mot s6 nghién
cuu.

Bang 2. Tong quan cac nghién ciru vé sai sot lién quan dén cap phat thude c6 chong
chi dinh

189



Tbng quan vé sai sét trong ké don cac thubc cuing hoat chét hodc thubc cé chdng chi dinh
cho bénh nhan

Muc tiéu nghién

MAu nghién

Ac gia Tém tit cic tim kiém
STT | Tacgia ctru ctru
Co 4% trong so nay ké it
nhat mot thude chdng chi
dinh theo Itra tudi cho tré
Elisabeth em. Céc thudc duoc ké co
Autret- .| Khao sat chéng chi dinh nhiéu nhét
Khéo sat don thuoc .
Leca va , _ 276.472  don | la cac thudc co mach,
1 co chong chi dinh ¢ , . , )
cong su thuoc & doi | thudc khang viém khong
tré em ) )
(2016) tugng la tré em | steroid dung ngoai,
[12] loratadin, hdn dich uéng
loperamid, paracetamol
phéi hop Vi
dextropropoxyphen
Nghién ctru thuan tap , .
, _ Céc nha thudc cong dong
toan quoc kéo dai 1 )
Cheung s .| tai Ha Lan nam 2016 cho
nam vé khao sat don | Cac nha thudc , ,
va cfng , , . | thay c6 3,9% so tré em
2 thudc c6 chong chi | cong dong tai , ,
su (2018) _ _ , dugc cap phat it nhat mot
dinh lién quan dén | Ha Lan . )
[13] N . thudc chong chi dinh theo
tudi & tré em tai Ha .
Itra tudi.
Lan
Trong nghién cuu, co
153.079 phu ni@t mang
thai dugc ké don it nhat
) mot loai thude, véi trung
Martina Nghién cliu -
Khao sat ty 1¢ ké don y binh mo6i phu nit nhan 4,6
Ventura . duogc tién hanh ) . .
thuéc & phu nit co loai thuoc. Trong so do,
3 va cong , trén  190.000 i
thai va su khong phu | 23,3% phu nitr mang thai
sw (2018) phu nir c6 thai. , ]
[14] hop trong ké don su dung it nhat mot loai

thudc c¢6 thé gay hai cho
thai nhi, va ty 1¢ duoc ké
don progesteron va thude

ddc thai nhi (ACEi/ARB)
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Muc tiéu nghién

Mau nghién

Tom tat cac tim kiém

[17]

STT | Tacgia ciu ciu
lan luwot 1a 20,1% va
0,8%.
Khao sat xu hudng
Yichen ké don khang sinh & 890/14.096 (6,31%) don
. 14.096 don ké ]
Lee va phu nit c6 thai va _ ké khang sinh c6 chira
) ., | khang sinh cho ) .
4 cfng s danh gia cac yeu to khang sinh gy hai cho
, 6.554 phu ntr c6
(2016) lién quan dén ké don hai thai nhi (tetracyclin,
thai
[15] khang c6 nguy co sulfonamid, quinolon).
gay hai cho thai nhi
Trong s0 634 thudc dugc
ké don cho 566 bénh
Fantahun ) 647 phu nir co _
banh gia xu hudng nhan nit ¢6 thai; c6 3,9%
Molla va i thai nhap khoa ,
dung thudc va cac va 0,5% s0 truong hop ké
5 cfng sw , _ phu san va don ,
yeéu t6 lién quan & | .| don thuoc thudc nhém C
(2017) _ vi cham soc tién ]
phu nir ¢6 thai va D (diclofenac va
[16] san )
cotrimoxazol) (theo phan
loai cua FDA).
c6 1,44% don thuoc ké
thudc chéng chi dinh voi
fluconazol nhu
solifenacin,
clarithromycin, alfuzosin
Pusoon . .
Ké toa thudc co ) va 1,32% don thuoc co
Chung va . ' _| Str dung dir liéu . , ,
chong chi dinh véi , phoi hop thuoc chong chi
6 cong suw thuce té trén toan
fluconazole va , dinh v6i itraconazol nhu
(2023) ) quoc ' '
itraconazole tamsulosin, rupatadine va

solifenacin Viéc ké don
ddng thoi cac dang phdi
hop nay lam ting nguy co
kéo dai khoang QT do

tuong tac thude.
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2.4. Vi du thue té vé s cAp phat cac  Dudi day 1a mot s6 vi du thuc té vé su
thudc cé cung hoat chit hodic thudc cip phat cac thudc co cung hoat chit
¢6 chdng chi dinh cho bénh nhén hoic thudc c6 chdng chi dinh cho bénh

nhan dugc trinh bay ¢ bang 3:

Bang 3. Vi du thyc té va phan tich cac sai st lién quan

STT | Loai sai sét

Pon thube Phin tich

Ké don
thudc chong
chi dinh véi
1 | tinh trang
lam sang
cua bénh
nhan

~ - Tai Lhim ngiy: 11012022
Lis din:

Bénh nhan 70 tudi co
chan doén dai thao
duong type 2 dugc
ké don va cip phat
dong thoi ché pham
Metformin  Stella
850mg va Glirit
DHG 500MG/SMG
(Metformin 500mg).
Theo cong van
18366/QLD-BK
ngay 08/11/2017 quy
dinh liéu téi da dugc
khuyén céo dbi véi
metformin 1a 2000
mg/ngay. Bénh nhan
nay duogc k& don
tong liéu metformin
trén ngay 1a 2700mg
vuot qua liéu tbi da
theo khuyén cdo.
Viéc st dung qua
lidu khuyén cao lam
tdng nguy co gay ra
cac ADR  cua
metformin, dac biét
12 nguy co nhiém
toan lactic.
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STT

Loai sai sét

Pon thubc

Phéan tich

Ké don
thudc chdng
chi dinh véi
tinh trang
lam sang
cua bénh
nhan

1. Amiodipin (KAVASDIN $)- Smg.
Udng. 28 gy, Chidu | Vi

Bénh nhan nir 36
tudi duoc chan doan
(phu) bénh
Parkinson duoc ké
don  Trimetazidin
chdéng chi dinh voi
Parkinson, hoac co
chung tuong tu
Parkinson, run tay,
hoi ching chan but
rirt hodc nhimng biéu
hién khac lién quan
dén 1di loan vén
dong, dong  thoi
khong ké don cho
nhitng bénh nhan bi
suy than nang do
tang nguy co xau di
tinh trang cua bénh
nhan.

Ké don
thudc trung
hoat chat

Tring hoat chat chat
Atorvastatin: Insuact
10mg (Atorvastatin
10mg) va Lipotatin
20mg (Atorvastatin
20mg)
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STT | Loai sai sot Pon thudc Phén tich

IlIIIIﬁEi

Tring hoat chat
Furosemid: Agifuros
(Furosemid 40mg)
va Savispirono —
plus (Spironolacton
50mg/  Furosemid
20mg)

Ké don
4 | thubc triung
hoat chét
Tring hoat chat
Bisoprolol:
Saviprolol 2,5
(Bisoprolol fumarat
2,5mg) va Concor
cor (Bisoprolol
2,5mg)
Ké don
5 thudc tring
hoat chit
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3. Pé xuit cach khiac phuc sai sét
trong cip phat

3.1. Dugc 1am sang thue hién viéc tuw
vén va giam sat ké don thudce, sir dung
thude

- Dugc 1am sang c6 thé giam thiéu
cac sai sot lién quan dén thudc nhu cap
phat cac thudc cing hoat chit hoic cip
phat thudc chéng chi dinh théng qua
viéc giam sat ké don thudc, cip phat
thubc ngoai tri va cong tac dugc 1am
sang tai bénh phong.

- Hoat dong gidm sat ké don
thudc, kiém tra va thim dinh y 1énh 1a
qua trinh danh gia cac thubc dugc s
dung cho bénh nhan nham cai thién két
qua diéu tri va giam thiéu cac van d¢é lién
quan dén thudc.

3.2. Thong tin thudc, hwéng din sir
dung thudc cho can bd y té

Thong tin thudc khong day du 1a mot
trong nhirg nguyén nhan phd bién cua
sai sot lién quan dén thudc. Thong tin
thudc 1a mot trong nhirng hoat dong cua
duoc 1am sang ¢ cac co s¢ kham chira
bénh duoc quy dinh tai nghi dinh
131/2020/ND-CP [18]. Vi vay, dugc
lam sang can thuong xuyén cip nhat
thong tin ctia cac thude trong danh muc
thudc cta co s& kham chira bénh, dic
biét 1 cac thude méi vé tén thudc, thanh
phr:in, chi dinh, chéng chi dinh, tuong
tac thude, lidu dung, cach dung, hudng
dan sir dung thudc trén cac doi twong
bénh nhan dac biét, cac thong tin lién
quan dén canh bao va an toan cuia thudc.
Céc hinh thirc thong tin thudc c6 thé
thuc hién tai co s& kham chita bénh bao
gom:

- Xay dung bang tin thong tin
thudc theo dinh ky hodc dot xuat.

- X4y dung danh muc cac thudc
c6 nguy co cao, danh muc cac nhém biét
dugc cé cung hoat chét, danh muc thude
chéng chi dinh cho cac dbi tuong dac
biét nhu tré em, phu nir c6 thai va cho
con bu, suy gan, suy than,...

- Té chuc thong tin thude cho can
bo y té tai cac budi giao ban, tap huén
chuyén mon, binh bénh an, héi nghi
khoa hoc, héi nghi chuyén dé.

- Thoéng tin thudc, hudng dan sir
dung thudc tryc tiép cho can bo y té khi
thyc hién cong tac duoc lam sang tai
khoa phong hoic khi ¢6 nhu ciu.

3.3. Tich hop hé thong hd tro quyét
dinh 1am sang vao phin mém ké don
thudc

H¢ théng ra y 1énh dién tir - CPOE la
mdt trong nhitng can thi¢p mang tinh
cong nghé thong tin, chuyén viéc ké don
bang gidy sang hinh thirc ké don dién tir,
gitip cai thién tinh an toan, chat luong va
gia tri cua viéc cham so6c bénh nhan.
CPOE cho phép bac si nhap truc tiép y
lénh thubc, xét nghiém hay bat ct thu
thuét nao 1én hé théng dién tu, sau do y
1énh duoc truc tiép chuyén dén nguoi
nhén phu trach thyc hién khau tiép theo,
bao gém duoc si, nhan vién khoa xét
nghiém,..[19] [20]. Mot tong quan cia
10 nghién ctru ngdu nhién cho thiy cac
can thi¢p vi tinh hda lam giam cac sai
sot lién quan dén thude. Cac y 1énh duoc
nhap trén may vi tinh (CPOE) véi hé
thong hd trg quyét dinh 1am sang
(CDSS) ¢6 hiéu qua trong viéc han ché
s6 luong cac thude dugc ké khong hop
Iy [21]. Hé thong hd trg quyét dinh 1am
sang la mgt trong nhitng tiéu chi dugc
quy dinh trong théng tu 54/2017/TT-
BYT vé Ban hanh bd tiéu chi tmg dung
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cong nghé thong tin tai cac co s¢ kham
bénh chita bénh [22]. Cho dén nay, mot
s6 bénh vién d trién khai va dat dugc
nhitng két qua tich cyc trong viéc giam
sai s6t ké don nhu Bénh vién Nhi Dong
1 v6i Hé thong nhic ké don cho béc si
nhi khoa [23], bénh vién 19-8 B§ Cong
An voi phan mém Navicat [24] canh bao
tuong tac thudc-thudc chéng chi dinh
tich hop vao phan mém quan 1y bénh
vién.

4. Két luan

Viéc cip phat thudc c6 cing hoat chat
va chéng chi dinh can c6 su luu y can bd
y té. Bang cach hiéu cac vi du thuc té va
phan tich cadc nguyén nhan co ban gay ra
sai sot, chung ta c6 thé hudng t6i viée
thuc hién cac giai phap hiéu qua dé ting
cudng an toan cho bénh nhan va giam
sai s6t thude. Cai thién giao tiép, cung
cép thong tin toan dién vé bénh nhan, tu
dong hoa, va cai tién quy trinh cap phat
1a nhimg budc quan trong dé dat duoc
muc tiéu quan trong nay. Bang cach uu
tién su an toan cua bénh nhan, chung ta
c6 thé dam bao rang quy trinh cip phat
van chinh xac va khong c6 16i, mang lai
loi ich cho ca bénh nhan va toan by hé
thong cham séc stc khoe.
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